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Annex A

Special Conditions of 0060 Service and 0062 Fax Service

IDD 0060 Service and 0062 Fax Service (‘0060/0062 services’) are made available to the Customer of

Hong Kong Telecommunications (HKT) Limited (‘Company’) subject to these Special Conditions and the

Company’s General Conditions of Service (“General Conditions”):

1. Account Registration

1.1  The Customer who wishes to use 0060/0062 services must apply to the Company for IDD services.

Upon successful application, the Customer will be able to access all IDD services including 0060 and

0062 provided by the Company and other IDD services which the Company may provide in the

future.

1.2 Exemptions

If the Customer has registered with IDD services for the Customer’s telephone line provided by the

Company, then the Customer is not required to apply for 0060/0062 services separately.  All

telephone lines registered with IDD services are provisioned with 0060/0062 services automatically.

2. Calling Rate

2.1 Calls made to the specified destinations by the Customer are charged at rates set out in the 0060/0062

Rate Table and are invoiced to account(s) registered under 0060/0062 services.

(a) Rate per minute

Please refer to 0060/0062 Rate Table.

(b) Promotion Rate

The Promotion Rate applies during promotion period (21:00 to 09:00 from Monday to Friday, whole

day for Saturday, Sunday and Public Holidays). This rate will be provided at the discretion of the

Company and subject to change from time to time without prior notice to the Customer.

3. Variation

The Company may vary these Special Conditions at any time without prior notice to the Customer.


