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Fixed Carrier Licence
Telecommunications Ordinance (Chapter 106)
Hong Kong Telecommunications (HKT) Limited (the ‘Company’)
Name of Tariff:
Business Broadband Services
Description of Tariff:
Business Broadband Services deliver high-speed data transmission over an IP infrastructure for
business customers to access to the Internet. Business customers can choose from a wide range of
services with various bandwidths, symmetric or asymmetric data flow direction etc. to meet their

business needs.

Types of Services:

Class of Service  Bandwidth Range Installation) Monthly Rentall Internal Relocation]  External
V Relocation|
@WORK Broadband 1.5M/640K — 8M/800K $1,000 $1,500 $1,000 $1,500
(Ultra Line, Multi-Access,
“Premier” Multi-Access)
@WORK Broadband 2M - 8M $1,000 $1,600 $1,000 $1,500
(Ultra Line, Multi-Access,
“Premier” Multi-Access)
@WORK Broadband 10M - 20M $1,000; $4,000 $1,000 $1,500
(Ultra Line, Multi-Access,
“Premier” Multi-Access)
Always-On Broadband 1.5M/640K — 6M/640K $1,500 $4,800 $1,000 $1,500
Always-On Broadband 2M -5M $1,500, $5,000 $1,000; $1,500,
Always-On Broadband 6M — 10M $1,500 $10,000 $1,000 $1,500,
Always-On Broadband 15M - 30M $1,500, $20,000 $1,000 $1,500;
Always-On Broadband 40M - 60M $1,500] $30,000 $1,000 $1,500]
Always-On Broadband 70M — 100M $1,500 $45,000 $1,000] $1,500
Metro-Internet 2M - 5M $7,500, $18,000 $7,500 $7,500
Metro-Internet 6M — 10M $7,500 $30,000 $7,500] $7,500
Metro-Internet 15M — 30M $21,500 $70,000 $7,500] $21,500
Metro-Internet 40M - 60M $21,500 $130,000 $7,500 $21,500;
Metro-Internet 70M — 100M $21,500 $210,000 $7,500 $21,500
Metro-Internet 150M - 200M $55,000 $420,000 $16,500; $55,000
Metro-Internet 250M - 500M $55,000 $1,050,000 $16,500 $55,000
Metro-Internet 550M — 1000M $55,000 $2,100,000 $16,500 $55,000
Dedicated Internet 128K — 256K $8,000 $7,500 $2,500] $3,000]
Dedicated Internet 521K $8,000 $12,000 $2,500 $8,000
Dedicated Internet T1 $8,000 $20,000 $2,500 $8,000
Dedicated Internet El $8,000 $50,000 $2,500| $8,000
ATM Internet 2M - 4M $21,500, $60,000 $10,000 $21,500f
ATM Internet SM - TM $21,500 $105,000 $10,000f $21,500
ATM Internet 8§M — 10M $21,500 $150,000 $10,000 $21,500f
ATM Internet 20M - 60M $21,500 $350,000 $10,000 $21,500




‘ Remarks:

1. The provision of the Business Broadband Services is subject to the availability of the Company’s
resources.

2. The provision of the Business Broadband Services is subject to the Company’s prevailing Terms

and Conditions including the General Conditions of Service and the respective Special
Conditions as follows:

@WORK Broadband - subject to the Company’s prevailing “@WORK Ultra Line Business
Broadband Service Terms and Conditions”, “@WORK Multi-Access Business Broadband
Service Terms and Conditions” and “@WORK “Premier” Multi-Access Business Broadband
Service Terms and Conditions” (as attached)

Always-On Broadband - subject to the Company’s prevailing “Always-On Broadband Internet
Access Service Terms and Conditions” (as attached)

Metro-Internet — subject to the Company’s prevailing “Metro-Internet Access Service Terms and
Conditions” (as attached)

Dedicated Internet — subject to the Company’s prevailing “Dedicated Internet Access Service
Terms and Conditions” (as attached)

ATM Internet — subject to the Company’s prevailing “ATM Internet Access Service Terms and
Conditions” (as attached)

Effective date of tariff:
1 April 2009
Revision history:

1* publication on the 1 April 2009




@WORK ULTRA LINE BUSINESS BROADBAND SERVICE
TERMS AND CONDITIONS

1. Our responsibilities
“We" lndpus means Hong Kong Telecommunications (HKT) Limited. We will provide you (the Subscriber} with a login ID and
password to access @WORK ULTRA LINE BUSINESS BROADBAND SERVICE. You should note that we may (i) deactivate @WORK
ULTRA LINE BUSINESS BROADBAND SERVICE at any time without notice to carry out system maintenance, upgrading, testing and/or
repairs; {Il} imit or suspend your access to ®WORK ULTRA LINE BUSINESS BROADBAND SERVICE without notice where we are of the
opinion that such action s appropriata as a result of your use of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE; (il) without
limiting the generality of sub-clause (ll} abova, suspand and/or terminste the @WORK ULTRA LINE BUSINESS BROADBAND SERVICE
without notice to you where we are of tha opinion that the @WORK ULTRA LINE BUSINESS BROADBAND SERVICE s used for
spamming activities or sending ctronic not In with the laws and (iv)
expand, reduce, replace andfor modify any of the Servicas (In whole or in part) (being any of the Services which may be accessed
through QWORK ULTRA LINE BUSINESS BROADBAND SERVICE or suppiled by us together with @WORK ULTRA LINE BUSINESS
BROADBAND SERVICE), or any Content {being any still picture or other series of moving images, whather animated or otherwise,
music video, music, data, Information and/or other material, goods or services that may be accessed through ®WORK ULTRA LINE
BUSINESS BROADBAND SERVICE), (v) amend the amount of any fees, Introduce new fees and/or amand the tarms and conditlons of
this Agreement, and/or amend any operating rules which govern your use of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE by
: (n) posting the details of such amendments at ; and/or (b) sending you a notification of such amendments
vln post of such other means as by us, such take effect 7 days after any such posting on
wwy.biz.netvigator.com Is made and/or on the date as spcdﬁod In such notification.

2. Your responsibilities
You will () be strictly and solely responsible for any use of the login ID(s) and password{(s) provided to you and any Designated User
(balng those other persons specified in your application form (“Application Form™} who will be issued with separate login ID's and
passwords to access @WORK ULTRA LINE BUSINESS BROADBAND SERVICE) in accessing @WORK ULTRA LINE BUSINESS
BROADBAND SERVICE, the Servicas or the Content, and you agree that any such use wlll be treatad by us as a use by you;; (ii) not
copy, distribute, publish, transmit or otherwise expioit any Content unless you own that Content or possess an appropriate licence; (lii)
not use or permit any Network User to usa @WORK ULTRA LINE BUSINESS BROADBAND SERVICE to publish, distribute, transmit or
initiate to transmit, drculnta, send, cause to be sent or attampt to send any unsolicited Information, messags or content (whether
they are for purpnse or or any elactronic messages without the consent of the
racipient or otharwise not | licable laws and or any Content that Is obscene, indecent, seditious,
offansive, defamatory, threatening, lable 1 co Inclh racial hatred, discriminatory, menacing or in breach of confidenca; (Iv) not hack,
break into, access, use or attempt to hack, brask Into, access or use any part of @WORK ULTRA LINE BUSINESS BROADBAND
SERVICE, its Content and/or any data areas on our uwar(s) for which you have not been authorised by us; (v} not hack, break Into,
access, use or attempt to hack, break into, access or usa any part of any webslite(s) of any third parties, its contents and/or any data
areas on any server(s) of any third pamn for which you have not been authorised; (vi) not store or upload any kind of tools, software,
9 rare, har lists or materials In any storage space assigned by us to you In our urv.r(s) that can
be usad, in our sole opinion, for hacking or any other lllegal, fraudulent, deceptiva or Improper purpose; (vli) ensure that each of the
Designated Users comply with these terms and conditions; (viil) abide by all relevant laws of Hong Kong and any operating rules, as
amended from time to time, when using @WORK ULTRA LINE BUSINESS BROADBAND SERVICE; (Ix) subject to any other term
contained In this Agreement, not assign, transfer or sub-licanse ail or any part of your rights or obligations under this Agreement; (x}
in ralation to any Content which you upload to @WORK ULTRA LINE BUSINESS BROADBAND SERVICE, be deemed to have granted to
us an Irrevocable perpetual licence to copy, distribute, publish and transmit such Content as Is necessary for the operation of @WORK
ULTRA LINE BUSINESS BROADBAND SERVICE, without charge, unisss agreed otherwise between you and us; (xI) not use your login ID
and password, and ensure that a Dasignated User does not use your login ID and password, to accass the Internet using ®WORK
ULTRA LINE BUSINESS BROADBAND SERVICE from more than one computer at any one tima; (xii) agree that only one single
standalone connection per computer system will be set up by us to @WORK ULTRA LINE BUSINESS BROADBAND SERVICE; and (xiil)
not to share or connact @WORK ULTRA LINE BUSINESS BROADBAND SERVICE to any other computer system, a LAN or any other
network of any form.

You acknowledge that (i) no unused ‘free usage hours' of access time may be carried forward to the following month; and (ii} except
for that Content which is supplied by us as principal, it Is not our policy to exercise any editorial control over or to adit or amend any
Contant bafore it is transmitted or made available through @WORK ULTRA LINE BUSINESS BROADBAND SERVICE. However, you
hereby authorise us to amend or delate any Contant which is uploaded or otherwise provided by you where any such Content is, in our
sole opinlon defamatory, in breach of copyright, iliegal or otherwise not appropriate to be accessed by or through using @WORK ULTRA
LINE BUSINESS BROADBAND SERVICE. You agras to Indemnify us against any action, iabillty, cost, claim, loss, damaga, proceeding,
und/of -xpansa suffered or Incurred by us arlsing from or which is related to (i} your use, any Designated Users’ use and/or any other

mpany's use of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE where such company was able to access @WORK ULTRA LINE
BUSINESS BROADBAND SERVICE by using your or a Designated User login ID and/or password; (i) any breach or non-observance of
any term of this Agresmant by you or any Designated User.

If wa raquast personal data from you that constitutes Personal Data (meaning Personal Data as that term Is used in the Personal Data
(Privacy) Ordinance), you may daclina to provide the Parsonal Data but in that event we may decline to provide @WORK ULTRA LINE
BUSINESS BROADBAND SERVICE to you. You agree that we may use the Parsonai Data for any and all of the following purposes: (a)
provision @WORK ULTRA LINE BUSINESS BROADBAND SERVICE to you (Including the transfer of such Personal Data to other
telecommunications network providers or third parties as necassary the provision of @WORK ULTRA LINE BUSINESS BROADBAND
SERVICE); (b) matching (as defined In the Parsonal Data (Privacy) Ordinance) the Personal Data with other data collected for other
purposes and from othar sourcas Inciuding third parties In relation to the provision of @WORK ULTRA LINE BUSINESS BROADBAND
SERVICE; (c) marketing of goods and/or sarvices by us, our agents, Afflllates (meaning any other entity which directly or indirectly
controls us, Is controllad by us, or is under common control with us) or subsidlaries, in relation to @WORK ULTRA LINE BUSINESS
BROADBAND SERVICE; (d) Improving of goods and/or services In relation to provisioning of @WORK ULTRA LINE BUSINESS
BROADBAND SERVICE; (a) processing of any benafits arising out of or in connection with @ WORK ULTRA LINE BUSINESS BROADBAND
SERVICE; (f) analysing, vmfylng and/or chacking your credit, paymant and/or status in relation to provision of @WORK ULTRA LINE

CE; (g) of any payment direct debit facllities and/or credit facilitias In relation to
provisioning @WORK ULTRA L!NE BUSINESS BROADBAND SERVICE as requestad by you; (h) enabling the dally operation of your
account and/or the collection of amounts outstanding In your account In relation to @WORK ULTRA LINE BUSINESS BROADBAND
SERVICE; (i) anabling us to comply with our obligations to Interconnect or other Industry practices; ({) keeping you Informed of other
services we provide; (k) pravantion or detection of crime; (I) disclosure as requlred by law; (m) the operation of ali other businesses
conducted by us andfor our Affillates from time to tima and ali ralated purposes connected with thoss businessas and Including the
purposes listed in sub-clausas (a) to (1) above as if @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE Included a reference to
those other businesses; and (n) any other purposes as may be agreed to by the parties. You agree that tha Personal Data may be
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Hardware In place of the Hardware supplied to you under this Agreement to sccess @WORK ULTRA LINE BUSINESS BROADBAND
SERVICE without our written consent; (ix)that we will not be liabie for any loss or damage (including loss of data profits, goodwill,
bargain, opportunity or anticipated savings) suffered by you or any other person arising directly and/or indirectly from our
configuration or installation activities (which inctudes removal and installation of Hardware and/or Software) under this clause S (x)
that If you share or connect the connection of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE with any othar computer system,
a LAN or any other network of any form, we are entitled to charge you for ail relevant fees and charges (In addition to any other rights
that we have under this Agreement) at our absolute discretion for such unauthorised use of @WORK ULTRA LINE BUSINESS
BROADBAND SERVICE. You warrant that you own tha computer systemn on which we conduct configuration and installation activities
pursuant to this clause 5. If you do not own the computer system you agree to obtain the consant of the relevant owner of the
computer system before we will carry out any such activities. The configuration and instailation activities pursuant to this clausa 5 and
the proviston of Services under this Agreament are both subject to your computer systam meeting Basic Requirements for
configuration as specified on the Application Form.

6. Hardware Warran!

Subject to the terms below, there is a ONE year warranty in respect of the Natwork Interface Card (being the computer interface card,
Inctuding but not limited to Ethernet card we provide to you and which forms either all or part of the Hardware undar this Agresment)
commencing from the date of Installation on the following terms and conditions: (I} subject to subclause (ill), where any defect Is
caused to the Network Interface Card during normal use of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE, the Network
Intarface Card will be repaired or replaced by us free of charge and the replacement Network Interface Card will be installed by us on
the terms set out in clausa 5; (Ji) to obtain a replacemnent Network Interface Card and to have it installed under this warranty you must
produce & completed Delivery Note (which can be obtained from us) to us at our designated collaction centra when such replacement is
required; (ifi} this warranty shall not apply in the following circumstancas:(a) If the Network Interface Card has been damagad through
your or 8 third party’s deliberate act, misuse or negligence in relation to the Network Intarface Card or tha use of @WORK ULTRA LINE
BUSINESS BROADBAND SERVICE; (b) If the Network Interface Card has baen damaged as a result of faulty voltage supply or unusual
powar surge or any natural disaster; (c) If tha Network Interface Card (or any Software forming part thereof) has bean accessed,
copled, modified and/or repalred by anyone other than us or the manufacturer; (d) if tha Iabal, Insignia or any other marking on tha
Network Interface Card has been altered or removed; or {¢) where you have installed the Network Interface Card yourself or made
other modifications or configurations without following any specific (Including any provided by us.
(Iv) this warranty does not include labour costs (except our standard installation costs) nor any on-site maintenance; (v) for the
avoidance of doubt, this warranty does not apply to the @WORK ULTRA LINE BUSINESS BROADBAND SERVICE access kit; and (vi) this
warranty does not survive termination of this Agreement,

7. Geners| Warranties & Liabllity

To the extent permitted by law, we disclaim any representation or warranty whather exprass or Implied as to the title, fitness for a
particular purposs, merchantability, accuracy or standard of quality of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE, the
Software, the Hardware, the Services andfor any Content, that @WORK ULTRA LINE BUSINESS BROADBAND SERVICE wili be
uninterrupted or error free, any obligation to maintain the confidentiality of information (although our current practice is to maintain
such confidentiality), the results to be obtained from use of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE, any Services
and/for any Content unless otherwise in this You agree that our liability under this Agreement shall
In any event not axcead the total Fees pald by you to us for the immediately preceding twelve months prior to any incldent glving rise
to & claim. In the absence of our negligence or deliberate act, and ta the extent permitted by law, we expressly disclalm any Ilability
for (I} any damage to or loss of data suffered by you arising from your usa of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE,
the Software, the Hardware, the Sarvices and/or any Content; (ii) any claim based In contract, tort, or otherwisa for any Indirect,
spacial, aconomic, collateral, incldental, conssquantial or punitive loss or damage, suffered, sustained or incurred by you or any person
arising out of or relating to your usa of or inabllity to use @WORK ULTRA LINE BUSINESS BROADBAND SERVICE, the Software, the
Hardware, the Sarvice, any Content, IP Address and/or Domaln Name. For the purposas of this Agreemaent, indirect or consequantial
loss or damage Includes, without limitation, loss of revenuas, profit, anticipated savings, customers or business, loss, corruption or
damage to data, volce or other Information, loss of goodwill, loss of bargain, loss of opportunities, loss of usa or value of any
equipmant and software, any third party claims, and, all associated and Incidental costs and expenses (iii) any claim relating to any
Services and/or any Content supplled, provided, sold or made available by or through ©WORIC ULTRA LINE BUSINESS BROADBAND
SERVICE (or any failure or delay to so supply, provide, sell or make avallable); (v} any Injury, disease, saizure or loss of
consciousness suffered by you or any person who accesses @WORK ULTRA LINE BUSINESS BROADBAND SERVICE using your login ID
and/or password, arising whether directly or indirectly from accessing and using @WORK ULTRA LINE BUSINESS BROADBAND
SERVICE, any of the Scrvlms or plnylng uny computer games through @WORK ULTRA LINE BUSINESS BROADBAND SERVICE; and (v)
@WORK ULTRA LINE BUSINESS BROADBAND SERVICE, any of the Service, IP
Addnss andfor Domain Name or any pnrt thereof which Is attributable to an event or circumstance beyond our reasonable control.
Under all you agree and that we shall not be subject to any liabllity or responsibility for any costs, actions,
clalms, proceedings, demands, damages, liabilitias, losses and expenses caused to you or any third party In refation to any of the
Hardware and/or Software resuiting from any reason or cause whatsoever.

8. IP Address and Domain Narme

Applicable to ®WORK ULTRA LINE SERVICE with an Internet Protocol Address (TIP Address™)
and/or a domain name(s) ("Domain Name"). Any IP Address that is assigned to you for your usa by us under this Agreamant is nelther
owned by you nor by us. Such IP Address Is allocated to us by regional registries 50 that we can assign the same to our customaers for
thelr usa only and our customers shall have no other rights or any title thereto. Any Domain Name that is assigned to you for your use
by us undar this Agreament is not ownaed by you and may or may not be owned by us and you shall have no other rights or any title
thereto.

You agrea that we shall have the right in Its sole discration to suspend or withdraw from any further use of any such IP Address and/or
Domaln Name at any time with or without notica to you, and without liability or compensation to you or any person or entlty
whatsoever and you shall have no claim whatsoever against us if we are of the opinlon that such IP Address and/or Domaln Name
belongs to a third party or infringes a third party's rights or is In contravantion of any applicable law.

Upon withdrawal or suspension of any use of IP Address and/or Domain Namae, or tarmination of the @WORK ULTRA LINE BUSINESS
SERVICE or this you shall (i) return such IP Address and/or Domain Name to us immediately; (li) remove
such IP Address set up from your reievant Computer Equipment; and (lll) withdraw from any further use of such IP Address and/or
Domain Name whatsoever. In the evant that you use or continue using any of such IP Address and/or Domain Name after we have
exercised our right to suspend or withdraw such IP Address and/or Domain Name or upon tarmination of the @WORK ULTRA LINE
BUSINESS ERVICE or this Ag: you shall keep us fully Indemnified as to any costs, actions, claims, procaedings,
demands, damagaes, liabllities, losses and expenses that may ba caused to or suffared by us or our Affillates as a result thersof.

9. Term and Termination
“The term of this Agreement shall be for the period specified as the “Contract Term® in the Application Form unless earliar terminated in

disclosed and transfarred In Hong Kong or in places outside Hong Kong to our Affillates, agents,

operations, any other third parties, including collection agencias, cradit reference agancies, security agencies, credit providers or other

financial institutions and any of our actual or proposed assignees or transferees of our rights with respect to you for such persen to

usa, disclose, hold, process, retain or transfer for the purposes listed In this paragraph. In addition to the foregoing, you grant to us,

our Affiliates, agents and contractors the right to use, publish, reproduce and display your customer name and/or trade name in any
for material for the purpose listed in sub-clause (<) above.

You shall, as soon as practicable, notify us of any changes of address or any other particulars provided to us which may affect the
provision of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE to you. On our request, you shall provide us with information
relating to you and your use of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE reasonably required by us: (a) to asslst us in

with our under any licable law; (b) to report to any government agency regarding compliance with those
obligations; snd (c) to assess whethaer or net you have complied, are complying and will ba abte to continue to comply with all of your
obligations under this Agrasment. If you do not provide us with this information within 2 business days, you licence us and our
authorised representatives during the term of the Agreement and for 3 months after its tarmination, to enter the premises owned or
oecupled by you during business hours, after glving reasonable notice, for the purpose of obtaining any Information requested under
this paragraph.

You acknowledge and agres that we may check your storage space as assigned by us to you in our server(s) If required to do so by law
or If In good faith we ably belleve that such checking is necessary to : () anforce the terms of this Agresment; (ii) respond to
clatm(s) by third parties that your use or any Designated User's usa of @WORK ULTRA LINE BUSINESS BROADBAND SERVICE violates
the rights of third parties, Is lllagat or improper; or (Ili) protect the rights, property or safaty of ®WORK ULTRA LINE BUSINESS
BROADBAND SERVICE, its users, other websites and the public.

3. Payment

Wa will sand you an invoice every month with  list of all Fees (baing fees for Hardware (i.e. that Hardware specified on the Application
Form which is supplied o you to accass ®WORK ULTRA LINE BUSINESS BROADBAND SERVICE) purchase, Software (ie. that Software
which is supplled 0 you to sccess @WORK ULTRA LINE BUSINESS BROADBAND SERVICE) licence, monthl

term shall be automatically renewed for successive Contract Terms on the same terms and
conditions (but shall exclude terms relating to offers In respect of products or servicas provided to you fres or at a discounted price
under the first Contract Tenm) unless elther party gives the other party at least 30 days written notice prior to the expiry of tha then
Contract Tarm that it does not wish to so renew.We may terminate this Agreement at anytime on the giving of at least one calandar
rmonth's notlce to you or immediately by notice to you If you breach any term of this Agreement. You may terminate this Agresmant at
any time by giving at least one calendar month prior written notice to us. If this Agrasemant is tarminated by us because you breach a
term of this Agreement or by you, befors the expiry of a Contract Term, you will pay to us immediately upon demand, all accruad
charges, a sum equivalent to the total monthly charges (at the then prevailing tariff) for access to @WORK ULTRA LINE BUSINESS
BROADBAND SERVICE payable from tha date of aarly termination to the date of the expiry of that Contract Term and any other sum
payable in such event as specified in the Application Form. You acknowledge that this sum payable by you represents a genuine pre-
estimate of the loss that we will suffer arising from the provision of resources and staffing and is not a panalty. Such payment is
without prejudice to any other rights and remedies that we have against you by reason of the early tarmination. This Agreement is
automatically terminated if (i) you do not sign the Hardware and Software letter In with ciause 5;
or {li) the Installation or configuration activitles are not carriad out for any reason.

10. Effact of Termination

Upon the date of termination of this Agreament (i) all licences, rights and priviiages granted to you under the terms of this Agreement
{including the warranty in relation to the Network Interfaca Card in clause ) shail cease and (il) you will not be entitled to a refund of
any Fees unless (a) there is a credit balance of at least HK$30.00 in your account, and (b) such cradit balance represents a pre-
payment of a monthly subscription fae made by you. Any termination of this Agresment shall not affect any accruad rights or liabllities
of aither party nor shall it affect the coming Into forca or the continuance in force of any provision contained in this Agresmant which is
expressly or by implication Intended to coma into or continue In forca on or aftar such termination.

11. General
We may appoint agents, assign or sub-contract the whole or any part of our rights and/or contained In this
2ny person at any time. The English varsion of these terms and conditions shall pravall avar any Chinese version which Is provided for

storage, , PNETS charges and any other relevant fees and charges currant from time to time} which relate to your use of
QWORK ULTRA UNE BUSINESS BROADBAND SERVICE, the Services and/or any Content. We can provide you with  hard copy of the
Involce if you pay the additional handling charge sat out on the Application Form. You agree to pay the full amount of such invoice by
the payment mathod salected by you on the Application Form, such paymant to be made before the dus date for payment as specified
on the Involce. You heraby suthorise us to chargs your credit or charge card with the full amount of such Invoice at any time before the
due date for payment on the involcs, such autherisation to continue after the expiry date on any such card (and where you are not the
cardholder, you hereby agree to procure such authorisation from the cardholdar). Any disputes regarding an Involce must be ralsed
within 30 days of the date of the invoios notwithstanding, where relavant, any terms to the contrary In any cardholder agreement with
the bank. Please nota that no credit or refund Is avallable in respact of any time when @WORK ULTRA LINE BUSINESS BROADBAND
SERVICE Is 'down’ or suspendad. If you have not paid any Involcs by the due date, wa reserve tha right to charge interest on any
outstanding amount at 2% per month untll the Invoice has baen pald In full and to charge a handling fee, collection agency fes,
reconnection fee and/or require a sacurity deposit if your access to @WORK ULTRA LINE BUSINESS BROADBAND SERVICE is
suspended or terminated before payment is made. We raserva the right to withhold providing the Services untll full payment of the
Feas and notwithstanding the suspension of the Services, you are stlll liabla to pay the monthly subscription fee, Software (i.e. that
software which Is suppliad to you by us in relation to the Services under this Agresment) licance, storage, Content, PNETS charges and
any othar relevant fees and charges current from time to time for the Servica suspansion period until the date of the termination of
the Services or the resumption of the Services (as the case may be). We reserve the right to transfer any amount that Is owing to you
or due from you under any of your accounts, If you have more than one amunt with us, so as to settie any outstanding amount due
to us under any of your accounts whether they have been that If we Invoice you for
Contant 25 agent for  third party provider of that Content, we are not the suppu.r of m:t Content,

4. Software Licence

‘Wae haraby grant to you a non-exclusive and non-transferable licence for you to store, run and use the Software on your computer In
accordance with the terms and conditions of this Agreement and the software licence which accompanies the Software but not further
or otherwise. Except to the extent parmitted by law, you shall not alter, modify, adapt or translate the Software nor decompile,
disassamble or reversa enginser the sama nor attempt to do any such thing.

5. Hardware and Connection

You agree (i) that the provision of access to @WORK ULTRA LINE BUSINESS BROADBAND SERVICE Is subject to the reconfiguration of
your computer systam and the installation of the relevant Hardware and Softwarae; (ii) to authorisa us or our suthorised agents to
reconfigure your computer system to allow access to @WORK ULTRA LINE BUSINESS BROADBAND SERVICE and install the relevant
Hardware and Softwars by signing a separate @WORK ULTRA LINE BUSINESS BRQADBAND SERVICE Hardwara and Software
Instafiation Authorization lattar; {Ill) that it wili bs your prior to of Hardware or Software in
this clause 5 to back up data on your computer system and Inform us lf any configuration ar Insullnllon by us Is likely to Invalidate any
support arrangemants or other functions of your computer system; (Iv) to authorise us or our authorised agants to disable any Local
Area Network (LAN) Card Instailed In your computer system in order to access @WORK ULTRA LINE BUSINESS BROADBAND SERVICE
and/or Install the Hardwars and/or Software (which Includes the removal and Installation of any defectiva Hardware and/or Software);
(v) that we reserve the right not to reconfigure your computer system or Install the refated Hardware or Software as we deam
appropriate and at our discretion; (vl) that only one single standalons connection per computer system will be set up by us to @WORK
ULTRA LINE BUSINESS BROADBAND SERVICE (vil) not to share or connect the connection of @WORK ULTRA LINE BUSINESS
BROADBAND SERVICE with any other computar system, a LAN or any other nstwork of any form; (vlll) that you will not use any other
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purposas only. If any term or condition of this Agrasment bacomes or is declared Illegal, invalid or unenforceable for any
resson, such term or condition shail be divisible from this Agreement and shall be deemed to be deleted from this Agreament. This
Agreement shait be governed by Hong Kong law and the parties hereby submit to the exclusive jurisdiction of the Hong Kong courts.
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QWORK MULTI-ACCESS
TERMS AND CONDITIONS

1. Our responsibllities

"We" and "us” means Hong Kong Telecommunications {HKT) Limited. We will provide you (the Subscriber) the @WORK
MULTI-ACCESS BUSINESS BROADBAND SERVICE. You should note that we may (I) deactivate @ WORK MULTI-ACCESS
BUSINESS BROADBAND SERVICE at any time without notice to carry out system maintenance, upgrading, testing
and/or repairs; (11} limit or suspend your access to @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE without
notice where we are of the opinion that such action is appropriate as a result of your use of @WORK MULTI-ACCESS
BUSINESS BROADBAND SERVICE; (lll) without limiting the generality of sub-clause {ii) above, suspend and/or
terminate the @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE without notice to you where we are of the
opinion that the @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE Is used for spamming activities or sending
commerclal electronic messages not In accordance with the applicable laws and regulations; (lv) expand, reduce,
replace and/or modify any of the Services (In whole or In part) (belng any of the services which may be accessed
through @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE or supplied by us together with @WORK MULTI-
ACCESS BUSINESS BROADBAND SERVICE), or any Content (being any still picture or other series of moving images,
whether animated or otherwise, music video, music, data, Information and/or other material, goods or services that
may be accessed through @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE), (v) amend the amount of any
fees, Introduce new fees and/or amend the terms and conditions of this Agreement, and/or amend any operating rules
which govern your use of @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE by: (a) posting the detalls of such
amendments on ; and/or (b) sending you a notification of such amendments via post or such
other means as determined by us, such amendments to take effect 7 days after any such posting on
www.blz.netvigator.com is made and/or on the date as specified in such notification.

2. Your responsibilities

You wil (1) be responsible for your use and any use by employees, contractors, agents or any other person who uses
@WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE on the network which Is the subject of this Agreement
"Network User"; (ii) not copy, distribute, publish, transmit or otherwise exploit any Content unless you own that
Content or possess an appropriate licence; (Ill) not use or permit any Network User to use @WORK MULTI-ACCESS
BUSINESS BROADBAND SERVICE to publish, distribute, transmit or initiate to transmit, circuiate, send, cause to be
sent or attempt to send any unsolicited Information, message or content (whether they are for advertising or
promotional purpose or otherwise) or any commerclai electronic messages without the consent of the reciplent or
otherwise not in accordance with the applicable laws and regulations or any content that is obscene, indecent,
{lable to incite raclal hatred, discriminatory, menacing or in breach of
confidence; (Iv) not hack, bmak into, access, use or attempt to hack, break into, access or use any part of @WORK
MULTI-ACCESS BUSINESS BROADBAND SERVICE, Its Content and/or any data areas on our server(s) for which you
have not been authorised by us; (v) not hack, break Into, access, use or attempt to hack, break Into, access or use
any part of any website(s) of any third parties, its contents and/or any data areas on any server(s) of any third parties
for which you have not been authorised; (vi) not store or upload any kind of tools, software, address-harvesting
software, harvested-address lists or materials In any storage space assigned by us to you in our server(s) that can be
used, in our sole opinion, for hacking or any other illegal, per purpose; (vii) ensure that
each of the Network Users comply with these terms and conditions; {(vlil) ablde by all relevant laws of Hong Kong and
any operating rules, as amended from time to time, when using @WORK MULTI-ACCESS BUSINESS BROADBAND
SERVICE; (ix) subject to any other term contained in this Agreement, not assign, transfer or sub-license all or any part
of your rights or under this Ag 5 (x) In relation to any content which you upload to @WORK MULTI-
ACCESS BUSINESS BROADBAND SERVICE, be deemed to have granted to us an Immevocable perpetual licence to copy,
distribute, publish and transmit such Content as Is necessary for the operation of @WORK MULTI-ACCESS BUSINESS
BROADBAND SERVICE, without charge, unless agreed otherwise between you and us; (xi) not use your login ID and
password, and ensure that any Network User does not use your login ID and password, to access the internet using
@WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE from more than one computer at any one time, You
acknowledge that (i) no unused 'free usage hours' of access time may be carried forward to the following month; and
(it} except for that Content which is supplled by us as principal, It is not our policy to exercise any editorial control over
or to edit or amend any Content before It is transmitted or made available through @WORK MULTI-ACCESS B8USINESS
BROADBAND SERVICE. However, you hereby authorise us to amend or delete any Content which is uploaded or
otherwise provided by you where any such Content Is, In our sole opinlon defamatory, in breach of copyright, lllegal or
otherwise not appropriate to be accessed by or through using @WORK MULTI-ACCESS BUSINESS BROADBAND
SERVICE. You agree to Indemnify us against any actlon, liability, cost, claim, loss, damage, proceeding, and/or
expense suffered or incurred by us arising from or which is related to (i) your use, any Network Users' use and/or any
other company's use of @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE where such company was able to
access @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE with your authority; (i) any breach or non-
observance of any term of this Agreement by you or any Network User,

If we request personal data from you that constitutes Personal Data (meaning Personal Data as that term is used in
the Personal Data (Privacy) Ordinance), you may decline to provide the Personal Data but in that event we may
decline to provide @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE to you. You agree that we may use the
Personal Data for any and all of the following purposes: (a) provision @WORK MULTI-ACCESS BUSINESS BROADBAND
SERVICE to you (including the transfer of such Personal Data to other network pi or third

4. Software Licence
We hereby grant to you a non-exclusive and non-transferable licence for you to store, run and use the Software on
your computer for the purpose of enabling you to r € your In e with clause S
and otherwise In accordance with the terms and conditions of this Agreement and the software licence which
accompanies the Software but not further. Except to the extent permitted by law, you shall not aiter, modify, adapt or
translate the Software nor decompile, disassembie or reverse englineer the same nor attempt to do any such thing.

5. Hardware and Connection
You agree (i) that the provision of access to @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE Is subject to
the r of your Ci (being the router, personal computer, hub or switch and other
equipment referred to In the Application Form) and the Instaliation of the relevant Hardware and Software; (lI) to
authorise us or our authorised agents to r your Ct to allow access to @WORK MULTI-
ACCESS BUSINESS BROADBAND SERVICE and Install the relevant Hardware and Software by signing a separate
@WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE Hardware and Software lnmllauon Authorization letter; (iil}
that it will be your r prior to or ¢ in this clause 5 to back
up data on your Computer Equipment and inform us If any conflguranon or Installauon by us Is likely to Invalidate any
support arr or other of your C (lv) that we reserve the right not to
e your C or Install the related Hardware or Software as we deem appropriate and at our
dlscretlon (v) that you will not use any other Hardware in place of the Hardware supplied to you under this Agreement
to access @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE without our written consent; (vi) that we will not
be llable for any loss or damage (including loss of data, profits, goodwill, bargain, opportunity or anticipated savings)
suffered by you or any other person arising directly and/or indirectly from our or
(which indudes removal and installation of Hardware and for Software) under this clause 5; and (vii) It Is your
responsibllity to Install Software and reconfigure your network computer equipment to enable your network to access
@WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE.

You warrant that you own the Computer Equipment on which we conduct configuration and Instafiation activities
pursuant to this clause 5. If you do not own the Computer Equipment you agree to obtain the consent of the relevant
owner of the Computer Equipment before we will carry out any such actlvities. The configuration and Installation
actlvittes pursuant to this clause 5 and the provislon of Services under this Agreement are both subject to your
Computer Equipment meeting Basic Requlrements for g1 as on the Aj Form.

6. Hardware Warranty

You agree that: (i) with respect to any Hardware rented to you by us or on loan to you from us free of charge, upon
termination of this Agreement you will make such Hardware available for removal or return it to us in the same
condition as originally Installed, falr wear and tear excepted or you will indemnify us for all charges for restoration of
such Hardware to such condition. If you do not return such Hardware or make it avallabie for removal by us, you will
be liable for its then current market value. The title of such Hardware will remain with us. You will, however be llable
for repair charges or the replacement cost of such Hardware If it Is damaged or lost due to theft, negligence,
Intentional acts, authorized acts or other cases within the reasonable control of you, your agents or employees. You
will not part with possession or control of such Hardware and you will not permit anyone other than us to carry out any
repairs or maintenance to such Hardware. If any such Hardware which proves to be defective under normal use due to
defective materials, design and/or workmanship, we will at our optlon elther repair or replace the same or the defect
part(s) thereof; (ii) with respect to any Hardware or Software sold by us to you, unless otherwlise agreed by us, no
warranty will be given by us whatsoever or by any other party save and except the warranty (if any) given by
manufacturer(s) or vendor(s) of the Hardware or Software concerned; (lIl) this warranty does not incude labour costs
(except our standard Installation costs) nor any on-site maintenance; (lv) for the avoldance of doubt, this warranty
does not apply to the access kit; and (v) this warranty does not survive termination of this Agreement.

7. General Warranties & tiability
To the extent permitted by law, we disclalm any representatlon or warranty whether express or implied as to the title,
fitness for a particular purpose, mer of quality of @WORK MULTI-ACCESS BUSINESS
BROADBAND SERVICE, the Software, the Hardware, the Servlces and/or any Content, that @WORK MULTI-ACCESS
BUSINESS BROADBAND SERVICE will be uninterrupted or error free, any to the of
information (although our current practice is to maintain such confidentlality), the results to be obtained from use of
@WORK MULTI-ACCESS BUSINESS BROADSBAND SERVICE, any Services and/or any Content unless otherwise
d In this Ag . You agree that our llabiity under this Agreement shalil in any event not
exceed the total Fees paid by you to us for the Immediately preceding twelve months prior to any incldent giving rise
to 2 claim. In the absence of our negligence or deliberate act, and to the extent permitted by law, we expressly
disclalm any liabllity for (1) any damage to or loss of data suffered by you arising from your use of @WORK MULTI-
ACCESS BUSINESS BROADBAND SERVICE, the Software, the Hardware, the Services and/or any Content; (il) any
claim based in contract, tort, or otherwlise for any indirect, speclal, or
punitive loss or damage, suffered, sustalned or incurred by you or any person arising out of or relating to your use of
or inabllity to use @WORK MULTI-ACCESS BROADBAND SERVICE, the Software, the Hardware, the Service, any
Content, IP Address and/or Domain Name. For the purposes of this Agreement, indirect or consequentlal loss or
damage Includes, without limitation, loss of revenue, profit, savings, s oF loss,
corruption or damage to data, volce or other information, loss of goodwill, loss of bargain, loss of opportunities, loss of
use or value of any equipment and software, any third party claims, and, aii associated and incldental costs and

parties as necessary for the provision of @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE); (b) matching (as
defined In the Personal Data (Privacy) Ordinance) the Personal Data with other data collected for other purposes and
from other sources Including third parties In relation to the provision of @WORK MULTI-ACCESS BUSINESS
BROADBAND SERVICE; (c) marketing of goods and/or services by us, our agents, Affiliates (meaning. any other entity
which directly or indlrectly controls us, Is controlled by us, or IS under common control with us) or subsidiaries, in
relation to @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE; (d) improving of goods and/or services In
relation to provisioning of @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE; (e) processing of any benefits
arising out of or in connection with @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE; (f) analysing, verifylng
and/or checking your credit, payment and/or status in relation to provision of @WORK MULTI-ACCESS BUSINESS
BROADBAND SERVICE; (g) processing of any payment instructions, direct debit facllities and/or credit facllities in
relation to provisioning @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE as requested by you; (h) enabling
the daily operation of your account and/or the of In your account in relation to @WORK
MULTI-ACCESS BUSINESS BROADBAND SERVICE; (i) enabling us to comply with our obligations to interconnect or

(iii) any claim relating to any Services and/or any Content supplled, provided, sold or made avallable by or
through @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE {or any fallure or delay to so supply, provide, sefl
or make available); (iv) any Injury, disease, seizure or loss of consciousness suffered by you or any person who
accesses @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE, arising whether directly or indirectly from
accessing and using @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE, any of the Services or playing any
computer games through @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE; and (v) any withdrawal,
disruption, suspenslon or termination of @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE, any of the Service,
IP Address and/or Domain Name or any part thereof which is attributable to an event or circumstance beyond our
reasonable control. Under ali clrcumstances, you agree and acknowledge that we shall not be subject to any liability or
responsibllity for any costs, actions, clalms, pr losses and caused to
you or any third party in relation to any of the Hardware and/or Software resulting from any reason or cause
whatsoever,

8. IP Address and Domaln Name

other Industry practices; (j) keeping you informed of other services we provide; (k) p or of crime;
(1) disclosure as required by law; (m) the operation of all other businesses conducted by us and/or our Affillates from
time to time and ali related purposes with those and including the purposes listed In sub-clauses
(a) to (1) above as if @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE included a reference to those other
businesses; and (n} any other purposes as may be agreed to by the parties. You agree that the Personal Data may be
disclosed and transferred in Hong Kong or In places outside Hong Kong to our Affiliates, agents, contractors,
telecommunications operations, any other third partles, incuding collection agencies, credit reference agencies,
security agencles, credit providers or other financial institutions and any of our actual or proposed assignees or
transferees of our rights with respect to you for such person to use, disclose, hold, process, retain or transfer for the
purposes listed In this paragraph. In addition to the foregoing, you grant to us, our Affiliates, agents and contractors
the right to use, publish, reproduce and display your customer name and/or trade name in any marketing, promotional
and/or advertisement material for the purpose listed in sub-clause (c) above.

You shall, as soon as practicable, notify us of any changes of address or any other particulars provided to us which
may affect the provision of @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE to you. On our request, you
shall provide us with Information relating to you and your use of @WORK MULTI-ACCESS BUSINESS BROADBAND
SERVICE reasonably required by us: (a) to assist us In with our under any law; (b) to
report to any government agency with those and (c) to assess whether or not you
have complied, are complying and wIII be able to continue to comply with all of your obllgations under this Agreement.
If you do not provide us with this information within 2 business days, you licence us and our authorised
representatives during the term of the Agreement and for 3 months after Its ter to enter the pi owned
or occupled by you during business hours, after giving reasonable notice, for the purpose of obtalning any information
requested under this paragraph.

You acknowledge and agree that we may check your storage space as assigned by us to you in our server(s) If
required to do so by law or if In good faith we reasonably believe that such checking Is necessary to : (1) enforce the
terms of this Agreement; (il) respond to claim(s) by third parties that your use or any Network User's use of @WORK
MULTI-ACCESS BUSINESS BROADBAND SERVICE violates the rights of third parties, is illegal or improper; or (lll}
protect the rights, property or safety of @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE, its users, other
websites and the public.

3. Payment

We w“l send you an Invoice every month with a list of all Fees {being fees for Hardware (i.e. that Hardware specified In
your form (the Form*) which is supplied to you to access @WORK MULTI-ACCESS BUSINESS
BROADBAND SERVICE) purchase, Software (le. that Software which Is supplied to you to access @WORK MULTI-
ACCESS BUSINESS BROADBAND SERVICE) licence, Installation, monthly subscription, storage, Content, PNETS
charges and any other relevant fees and charges current from time to time) which relate to your use of @WORK
MULTI-ACCESS BUSINESS BROADBAND SERVICE, the Services and/for any Content. We can provide you with a hard
copy of the Involce If you pay the additional handling charge set out on the Application Form. You agree to pay the full
amount of such involce by the payment method selected by you on the Application Form, such payment to be made
before the due date for payment as specified on the Involce. You hereby authorise us to charge your credit or charge
card with the full amount of such invoice at any time before the due date for payment on the invoice, such
authorisation to continue after the expiry date on any such card (and where you are not the cardholder, you hereby
agree to procure such authorisation from the cardholder). Any disputes regarding an involce must be raised within 30
days of the date of the involce notwithstanding, where relevant, any terms to the contrary In any cardholder
agreement with the bank. Please note that no credit or refund is avaiiable in respect of any time when @WORK MULTI-
ACCESS BUSINESS BROADBAND SERVICE Is 'down' or suspended. If you have not paid any Invoice by the due date,
we reserve the right to charge interest on any outstanding amount at 2% per month untl] the Involce has been paid In
full and to charge a handling fee, collection agency fee, reconnection fee and/or require a security deposit if your
access to @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE is suspended or terminated before payment Is
made. We reserve the right to withhold providing the Services until full payment of the Fees and notwithstanding the
suspension of the Services, you are still liable to pay the monthly subscription fee, Software (l.e. that software which is
supplied to you by us in refatlon to the Services under this Agreement) licence, storage, Content, PNETS charges and
any other relevant fees and charges current from time to time for the Service suspenston perlod until the date of the
termination of the Services or the resumption of the Services (as the case may be), We reserve the right to transfer
any amount that Is owing to you or due from you under any of your accounts, If you have more than one account with
us, S0 as to settle any outstanding amount due to us under any of your accounts whether they have been terminated
or suspended. You acknowledge that if we Invoice you for Content as agent for a third party provider of that Content,
we are not the supplier of that Content.
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A to @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE subscription with an Internet Protocol Address
("IP Address”) and/or a domaln name(s) ("Domaln Name®). Any IP Address that is assigned to you for your use by us
under this Agreement is neither owned by you nor by us. Such IP Address is allocated to us by reglonal registries so
that we can assign the same to our customers for their use only and our customers shall have no other rights or any
titie thereto. Any Domain Name that is assigned to you for your use by us under this Agreement is not owned by you
and may or may not be owned by us and you shall have no other rights or any title thereto.

You agree that we shall have the right In its sole discretion to suspend or withdraw from any further use of any such IP
Address and/or Domain Name at any time with or without notice to you, and without Hability or compensation to you
or any person or entity whatsoever and you shall have no clalm whatsoever against us if we are of the opinion that
such IP Address and/or Domaln Name belongs to a third party or infringes a third party's rights or is in contravention
of any applicable law.

Upon withdrawal or suspension of any use of IP Address and/or Domain Name, or termination of the @WORK MULTI-
ACCESS BUSINESS BROADBAND SERVICE or this Agreement you shall (1} return such IP Address andfor Domain Name
to us Immediately; (ii) remove such IP Address set up from your relevant Computer Equipment; and (iil) withdraw
from any further use of such IP Address and/or Domain Name whatsoever. In the event that you use or continue
using any of such IP Address and/or Domain Name after we have exercised our right to suspend or withdraw such IP
Address and/or Domain Name or upon termination of the @WORK MULTI-ACCESS BUSINESS BROADBAND SERVICE or
this Agreement, you shall keep us fully Indemnified as to any costs, actions, claims, proceedings, demands, damages,
llabilitles, losses and expenses that may be caused to or suffered by us or our Affiliates as a result thereof,

5. Term and Termination

The term of this Agreement shall be for the pertod specified as the “Contract Term” in the Application Form unless
earller terminated in accordance with this Agreement. The term shall be renewed for Contract
Terms on the same terms and conditions (but shall exclude terms relating to offers in respect of products or services
provided to you free or at a discounted price under the first Contract Term) unless elther party gives the other party at
least 30 days written notice prior to the expiry of the then Contract Term that it does not wish to $o renew.

We may terminate this Agreement at anytime on the giving of at least one calendar month's notice to you or
Immedlately by notice to you If you breach any term of this Ag You may this Ag at any time
by giving at least one calendar month prior written notice to us. If this Agreement Is terminated by us because you
breach a term of this Agreement or by you, before the expiry of a Contract Term, you wili pay to us Immediately upon
demand, all accrued charges, a sum equivalent to the total monthly charges {at the then prevailing tariff) for access to
@WORK MULTI ACCESS BUSINESS BROADBAND SERVICE payabie from the date of early termination to the date of
the expiry of that Contract Term and any other sum payable In such event as specified In the Application Form., You
acknowledge that this sum payable by you represents a genuine pre-estimate of the loss that we will suffer arising
from the provision of resources and staffing and Is not a penalty. Such payment Is without prejudice to any other
rights and remedles that we have against you by reason of the early termination. This Agreement is automatically
terminated if (i) you do not sign the Hardware and Software installation authorisation letter In accordance with clause
5; or (ii) the instailation or configuration actlvities are not carried out for any reason.

10. Effect of Termination

Upon the date of termination of this Agreement (1) all licences, rights and privileges granted to you under the terms of
this Agreement shall cease; and (I} you will not be entitied to a refund of any Fees unless {a) there is a credit balance
of at least HK$30.00 in your account, and (b) such credit balance rep of a monthly

fee made by you. Any termination of this Agreement shall not affect any accrued rights or liabilities of either party nor
shall it affect the coming into force or the continuance In force of any p In this Ag which Is
expressly or by implication intended to come Into or continue in force on or after such termination.

11. General
We may appolint agents, assign or sub-contract the whole or any part of our rights and/or obligations contained in this
Agreement to any person at any time. You shall not assign, transfer, convey or otherwise dispose of any rights or
liabilitles under this Agreement to any party without our prior written consent. The English version of these terms and
conditions shall prevail over any Chinese version which s provided for information purposes only. If any term or
of this Ag or is declared illegal, invalid or unenforceable for any reason, such term or
condition shall be divisible from this Agreement and shall be deemed to be deieted from this Agreement. This
Agreement shall be governed by Hong Kong law and the parties hereby submit to the exclusive jurisdictlon of the Hong
Kong courts.




OWORK "PREMIER” MULTI-ACCESS BUSINESS BROADBAND SERVICE
TERMS AND CONDITIONS

1. Our responslbilities
*We" and "us™ means Hong Kong Telecommunications (HKT) Limited. We will provide you (the Subseriber) the @WORK "PREMIER"
MULTI-ACCESS BUSINESS BROADBAND SERVICE. You should note that we may (I) deactivate @WORK "PREMIER" MULTI-ACCESS
BUSINESS BROADBAND SERVICE at any time without notice to carry out system malntenance, upgrading, testing and/or rapairs; (ii)
{imit or suspend your access to ®WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE without notics where we are of
the opinion that such action is appropriate as a result of your use of ®WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND
SERVICE; (Ili) without limiting the genarality of sub-clause (il) above, suspend and/or terminate the @WORK "PREMIER™ MULTI-
ACCESS BUSINESS BROADBAND SERVICE without notice to you whare we are of the opinion that the ®WORK "PREMIER" MULTI-
ACCESS BUSINESS BROADBAND SERVICE |s used for spamming actlvities or sending commaercial electronlc messages not In

with the laws and (lv} expand, reduce, repiace andfor modify any of the Services (in whole or In
part) (being any of the services which may be accessed through @WORK "PREMIER® MULTI-ACCESS BUSINESS BROADBAND
SERVICE or supplied by us togsther with @WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE), or any Content
{baing any still picture or other as of moving images, whether animated or otherwise, music video, muslc, data, information
and/er other matarlial, geods or services that may be accassed through @WORK “PREMIER" MULTI-ACCESS BUSINESS BROADBAND
SERVICE), (v) emand the amount of any fess, Introduce new fees and/or amend the terms and condltions of this Agreement, and/for
amend sny operating rules which govern your use of OWORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE by :
{a)posting the detalls of such amendments on ; andfor (b) sending you a

Lo
@

You warrant that you own the Computer Equipment on which we conduct configuration and installation activities pursuant to this
clause 5. If you do not own the Computer Equipmant you agree to obtaln the consent of the relavant owner of the Computer
Equipment before we will carry out any such activities. The configuration and installation activitles pursuant to this clause 5 and the
provislon of Services under this Agreement are both subject to your Computer Equipment meeting Basic Requirements for
configuration as specified on tha Application Form.

6. Hardware Warranty

You agree that:{l} with respect to any Hardware rented to you by us or on loan to you from us free of charge, upon termination of
this Agreament you will make such Hardware available for removal or retumn it to us in the sama condition as originaily installed, fair
wear and tear excepted or you will indemnify us for all charges for restoration of such Hardware to such condition. If you do not
return such Hardware or make It available for removal by us, you will be liable for Its then current market value. The title of such
Hardware will remain with us. You wiil, howevar be liable for repatr charges or the replacement cost of such Hardware if It is
damaged or lost due to theft, S, acts or other cases within the reasonable control of you, your
agents or employees. You will not part with possession or control of such Hardware and you will not parmit anyone other than us to
carry out any repairs or maintenance to such Hardware. If any such Hardware which proves to be defective under normal use due to
defective materials, design and/or workmanshlp, we will at aur option althar repair or replace the same or the defect part(s) thereof;
{ii) with respect to any Hardware or Softwara sold by us to you, uniess otherwise agread by us, no warranty will be glven by us
whatsoever or by any other party save and except the warranty (if any) glven by manufacturer(s) or vendor(s) of the Hardware or
Software concernad; {ill) this warranty does not Include labour costs (except our standard installation costs) nor any on-site
maintenance; (iv) for the avoldance of doubt, this warranty doss not apply to tha access kit; and (v) this warranty does not survive

via post or such other means as determined by us, such amendments to take effect 7 days after any such posting on
www, biz.netvigator.com s made and/or on the date as specified in such notification.

2. Your responsibilities

You will (i) be responsible for your use and any use by employaes, contractors, agents or any other person who usas @®WORK
"PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE on tha network which is the subject of this Agreament “Network User”;
(i) not copy, distribute, publish, transmit or otherwise axploit any Contant unless you own that Content or possass an appropriate
licanca; (iil) not use or permit any Network User to use @WORK "PREMIER" MULTI-ACCESS BUSINESS WVICE to

7. General Warranties & Liability

To the extent permitted by law, we disclalm any representation or warranty whethar exprass or Implied as to the title, fitness for a
particular purpose, merchantabliity, accuracy or standard of quality of @WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND
SERVICE, the Software, the Hardware, the Services andfor any Content, that @WORK "PREMIER" MULTI-ACCESS BUSINESS
BROADBAND SERVICE will be uninterruptad or error free, any obligation to maintain the confidentiality of Information (aithough our
current practice Is to maintain such confidentiality), the results to be obtained from use of @WORK "PREMIER" MULTI-ACCESS

pubilsh, distribute, transmit or Initiate to transmit, circulate, send, cause to be sent or attempt to send any unsolicited information,
massage or content {whether they are for advertising or promotional purposs or otherwise) or any

SERVICE, any Servicas and/or any Content unless oth: in this You
agree that our liabillty under this Agreemaent shall In any evant not exceed the total Fees pald by you to us for the immediately

without the consent of the recipiant or otharwise not In laws and of any content that is
obscane, Indecant, seditious, offansive, defamatory, threstening, liable to incite raclal hatred, discriminatory, menacing or in breach
of confidence; (Iv) not hack, break into, access, use or attempt to hack, break into, access or use any part of @WORK "PREMIER"
MULTI-ACCESS BUSINESS BROADBAND SERVICE, Its Content and/or any data areas on our server(s) for which you have not been
authorised by us; (v) not hack, break into, access, use or attempt to hack, break into, access or usa any part of any website(s) of
any third parties, Iits contents and/or any data areas on any servar(s) of any third parties for which you have not been authorised;
{vi) not store or upload any kind of tools, software, address-harvesting software, harvested-address lists or materials in any storage
space assigned by us to you in our server(s) that can be used, in our sole opinion, for hacking or any other illegal , frauduient,
deceptiva or Improper purpose; (vii) ensure that each of the Network Users comply with these terms and conditions; (vili) abide by
ali relavant laws of Hong Kong and any operating rules, as ameanded from time to time, when using ®WORK "PREMIER" MULTI-
ACCESS BUSINESS BROADBAND SERVICE; (Ix) subject to any other term contained in this Agreament, not assign, transfer or sub-
licanse all or any part of your rights or obligations undar this Agreement; (x) in relation to any content which you upload to QWORK
"PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE, be deemed to have granted to us an lrmevocable perpetual licence to
copy, distributa, publish and transmit such Content as is necessary for the operation of @WORK "PREMIER" MULTI-ACCESS
BUSINESS BROADBAND SERVICE, without chargs, unless agresd otherwise between you and us; (xI) not use your login ID and
password, and ensure that any Network User doas not use your login ID and password, to access the Internet using ®WORK
"PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE from more than one computer at any one time. You acknowledge that
{1} no unused 'free usage hours’ of access time may be carried forward to the following month; and (ii) except for that Content which
is supplied by us &s principal, it Is not our policy to exercise any editorial control over or to edit or amend any Content before it is
transmitted or made available through @WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE. However, you hereby
authorise us to amend or delate any Content which Is uploaded or otherwiss provided by you where any such Content is, in our sole
opinion defamatory, In breach of copyright, lliegal or otherwise not appropriate to be accessed by or through using @WORK
“PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE. You agree to indemnify us against any action, ilabllity, cost, claim,
loss, damage, proceeding, and/or expense suffered or incurred by us arising from or which is ralated to (i) your use, any Network
Usars' use and/or any other company's use of @WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE where such
company was able to access @WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE with your authority; (li) any
braach or non-observance of any term of this Agreement by you or any Network User.

If wa requast personal data from you that constitutes Personal Data (meaning Personal Data as that term is used in the Personal
Data (Privacy) Ordinance), you may decline to provide the Personal Data but In that event we may decline to provide @WORK
"PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE to you. You agres that we may use the Parsonal Data for any and ali of
the following purposes: (a) provision @WORK *PREMIER™ MULTI-ACCESS BUSINESS BROADBAND SERVICE to you (Including the
transfer of such Personal Data to othar telecommunications network providers or third partles as necessary for the provision of
@WORK "PREMIER™ MULTI-ACCESS BUSINESS BROADBAND SERVICE); (b) matching (as defined in the Personal Data (Privacy)
Ordinance) the Parsonal Data with other data collected for other purposes and from other sources inctuding third parties In relation
to the provision of @WORK "PREMIER* MULTI-ACCESS BUSINESS BROADBAND SERVICE; (c) marketing of goods and/or services by
us, our agants, Affillates (maaning any othar entity which directly or indirectly controls us, Is controlled by us, or Is under common
control with us) or subsidlaries, in reletion to @WORK "PREMIER" MULTI-ACCESS BUSINESS VICE; (d) Impi
of goods and/or services in relation to provisioning of @WORK “PREMIER® MULTI-ACCESS BUSINESS BROADBAND SERVICE; (a)
processing of any benafits arising out of or in connection with ®WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE
(f) umlyslng, varifying and/or checking your credit, payment and/or status In relation to provision of @WORK "PREMIER"™ MULT[-
RVICE; (9! of any payment direct debit facilities and/or credit facilities In
r‘lnﬂen to provisioning @WORK “PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE as requestad by you; (h) anabling the
dally oparation of your account and/er the collection of amounts outstanding in your account In relation to @WORK “PREMIER"
MULTI-ACCESS BUSINESS BROADBAND SERVICE; (1) enabling us to comply with our obligations to interconnect or other Industry
practicas; (j) keeping you informed of other services we provide; (k) prevention or detection of crime; (I} disclosure as raquired by
iaw; (m) the operation of all other businesses conducted by us and/or our Affillates from time to time and all relatad purposes
connected with those businesses and Including the purposes listed in sub-clauses (a) to (1) above as if @WORK "PREMIER" MULTI-
ACCESS BUSINESS BROADBAND SERVICE included a referenca to those other businesses; and {n) any other purposes as may be
agreed to by the parties. You agrea that the Personal Data may be disclosad and transferred in Hong Kong or [n places outside Hong
Kong to our Affillates, agents, contracters, telacommunications operations, any other third partles, including collection agencles,
credit reference agencies, security agencies, credit providers or other financial institutions and any of our actual or proposed
assignees or transferees of our rights with respact to you for such parson to use, disclose, hold, process, retain or transfer for the
purposes listed In thisparagraph. In addition to the foregoing, you grant to us, our Affillates, agents and contractors the right to use,
publish, reproduce and display your customer nama and/or trade name in any [ andjor
material for the purpose listed in sub-clause (c) above.

You shall, as soon as practicable, notlfy us of any changes of address or any other particulars provided to us which may affect the
provision of ®WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE to you. On our request, you shall provide us with
Information relating to you and your use of @WORK “PREMIER® MULTI-ACCESS BUSINESS BROADBAND SERVICE

0 twelve months prior to any Incident glving rise to a clalm. In the absence of our negligence or deliberate act, and to the
extent parmitted by law, we expressly disclaim any llability for (I) any damage to or loss of data suffered by you arising from your
use of @WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE, the Software, the Hardwars, the Services andfor any
Content; {il) any claim based in contract, tort, or otherwlse for any indirect, special, economic, collateral, incidental, consequential
or punitive loss or damage, suffered, sustained or Incurred by you or any parson arising out of or relating to your use of or Inability
to use PWORK “PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE, the Software, tha Hardware, the Service, any Content,
1P Address and/or Domain Name. For the purposas of this Agreemant, Indirect or consequentlal loss or damage Includes, without
limitation, loss of revenue, profit, anticipated savings, customars or business, loss, corruption or damage to data, volce or other
informatlon, loss of goodwill, loss of bargain, loss of oppartunities, loss of usa or valus of any equipment and software, any third
party clalms, and, all assoclated and Incidental costs and expenses; (lil) any claim relating to any Services and/or any Content
supplied, provided, sold or made available by or through @WORK "PREMIER” MULTI-ACCESS BUSINESS BROADBAND SERVICE {or
any failure or delay to so supply, provide, sell or make available); (iv) any injury, disease, seizure or loss of consclousness suffared
by you or any person who accesses @WORK "PREMIER® MULTI-ACCESS BUSINESS BROADBAND SERVICE, arising whether directly
or indlrectly from accessing and using ®WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE, any of tha Services or
playlng any computer games throuqh ®WORK "PREMIER™ MULTI-ACCESS BUSINESS BROADBAND SERVICE; and (v) any
of @WORK "PREMIER™ MULTI-ACCESS BUSINESS BROADBAND SERVICE, any of
the Service, IP Mdmss andfor Domuln Name or any part thereof which is attributable to an event or circumstance beyond our
reasonable control, Under all you agree and that we shall not be subject to any Hability or responsiblilty
for any costs, actions, claims, proceedings, demands, damages, llabilities, losses and expenses caused to you or any third party in
relation to any of the Hardware and/or Software resulting from any reason or cause whatsoevear.

8. IP Address and Domain Name

Applicable to @WORK "PREMIER” MULTI-ACCESS BUSINESS BROADBAND SERVICE subscription with an Internet Protocol Address
("IP Address™) andfor a domain name(s) (*Domain Name”). Any IP Address that is assigned to you for your use by us under this
Agreement s neither owned by you nor by us. Such IP Address is allocatad to us by reglonal registries so that we can assign the
same to our customers for thelr use only and our customers shall have no other rights or any title thereto. Any Domain Name that
Is assigned to you for your use by us under this Agreement Is not owned by you and may or may not be owned by us and you shail
have no other rights or any title thereto.

You agree that we shall have the right in Its sola discretion to suspend or withdraw from any further usa of any such IP Address
andfor Domain Name at any time with or without notice to you, and without liability or compensation to you or any person or entity
whatsoever and you shail have no claim whatsoever 2gainst us If we are of the opinion that such IP Address andfor Domaln Name
beiongs to a third party or infringes a third party's rights or Is in contravention of any applicable law.

Upon withdrawal or suspension of any use of IP Address and/or Domaln Name, or termination of the WORK "PREMIER® MULTI-
ACCESS BUSINESS BROADBAND SERVICE or this Agreement you shall (I} return such IP Address and/or Domain Name to us
immaediately; (i) remove such IP Addrass set up from your relevant Computer Equipment; and (iil} withdraw from any further use of
such IP Address and/or Domain Name whatsoevar. In the event that you use or continue using any of such IP Address and/or
Domain Name after we have exercised our right to suspend or withdraw such IP Address and/or Domaln Name or upon termination
of the @WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE or this Agreement, you shall keep us fully indemnified
as to any costs, actions, claims, proceedings, demands, damages, liabllitias, losses and axpenses that may be caused to or suffered
by us or our Affiliates as a result thereof,

9. Term and Termination

The term of this Agreement shall be for the perlod specified as the "Contract Term” in the Application Form unless earller terminated
in accordance with this Agreement. The term shall be automatically renewed for successive Contract Terms on the same terms and
conditions (but shall exclude terms relating to offers in respact of products or sarvices provided to you free or at a discounted price
under the first Contract Term) unless sither party glves the other party at laast 30 days written notice prior to the expiry of the then
Contract Term that It does not wish to 50 renew.

We may terminate this Agresment at anytime on the glving of at least one calendar month's notice to you or immediately by notice
to you if you breach any term of thls Agreement. You may terminate this Agresment at any time by giving at least one calendar
month prior written notice to us. If this Agreement Is terminated by us because you breach a term of this Agresment or by you,
before the expiry of & Contract Term, you will pay to us immediately upon demand, all accrued charges, a sum equivalant to the
total monthly charges (at the then prevailing tariff} for access to @WORK *PREMIER* MULTI ACCESS BUSINESS BROADBAND
SERVICE payable from the date of early termination to tha date of the expiry of that Contract Yerm and any othar sum payable in
such evant as spacified in the Application Form. You acknowledge that this sum payable by you represents a genulne pre-estimate of
the loss that we wiil suffer arising from the provision of resources and staffing and Is not a penalty. Such payment Is without
prejudice to any other rights and remedies that we have against you by reason of the early termination. This Agreement Is

required by us: (a) to assist us in with our under any law; (b) to report to any govarnmant agency
regarding complianca with those cbligations; and {c) to assess whether or not you have complled, are complying and will be able to
continue to comply with all of your obligations under this Agresm: 1If you do not provida us with this Information within 2 business
days, you licance us and our authorised representatives during the tarm of tha Agreement and for 3 months after Its tarmination, to
anter the pramises owned or occupled by you during business hours, after giving reasonabla notice, for the purpose of obtaining any
Information requested under this paragraph.

You acknowledge and agree that we may check your storage space as assigned by us to you In our server(s) If required to do so by
law or I in good faith wa reasonably believe that such checking is necessary to : (1) snforce the terms of this Agreament; (il)
raspond to claim(s) by third parties that your use or any Network User's use of @WORK "PREMIER" MULTI-ACCESS BUSINESS
BROADBAND SERVICE violates the rights of third parties, is iliegal or improper; or (ill) protect the rights, property or safaty of
@WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE, its users, other wabsites and the public.

3. Payment

We h:ﬂl send you an invoice every month with 2 list of all Fees (baing fees for Hardware (l.e. that Mardware spacifisd In your
application form (the "Application Form") which Is supplied to you to access @WORK “PREMIER" MULTI-ACCESS BUSINESS
BROADBAND SERVICE) purchase, Softwars (is. that Softwars which is supplied to you to access @WORK "PREMIER" MULTI-ACCESS
BUSINESS BROADBAND SERVICE) licence, Installation, monthly subscription, storage, Content, PNETS charges and any other
relavant feas and charges currant from time to time) which relste to your use of @WORK "PREMIER" MULTI-ACCESS BUSINESS
BROADBAND SERVICE, the Services and/or any Content. We can provide you with a hard copy of the involca if you pay the
additional handling charge set out on the Application Form. You agrea to pay tha full amount of such invoice by the payment method
salected by you on the Application Form, such payment to be made before the due date for payment as specified on the inveice. You
hereby authorise us to charge your credit or charge card with the full amount of such invoice at any time before the due date for
payment on the Invoice, such authorisation to continue after the expiry date on any such card (and where you are not the
cardholder, you hereby agree to procure such autherisation from the cardholder). Any disputes regarding an Invoice must be raised
within 30 days of the date of the invoice notwithstanding, where relevant, any terms to the contrary In any cardholder agreement
with the bank. Please note that no credit or refund Is available In respect of any time when @WORK "PREMIER" MULTI-ACCESS
BUSINESS BROADBAND SERVICE is 'down' or suspendsd. If you have not pald any involce by the dus date, we resarve the right to
charge Intarest on any outstanding amount at 2% per month until the involce has been pald in full and to charge a handling fee,
mll.mon agency ln, n:onnsmon fes and/or nquin a security deposit If your access to @WORK "PREMIER" MULTI-ACCESS
BUSINESS D SERVICE before payment Is made. We reserve the right to withhold providing the

Services untll full payment of the Fees and notwithstanding the suspension of the Services, you are still liable to pay the monthly
subscription fes, Softwara (i.e. that software which is supplied to you by us in relation to the Services under this Agreement) licence,
storage, Content, PNETS charges and any other relevant fees and charges current from time to tims for the Service suspansion
pariod until the date of the termination of the Services or tha resumption of the Services (as the case may be). We reserve the right
to transfer any amount that Is owing to you or due from you under any of your accounts, If you have morae than ona account with us,
50 as to settle any outstanding amount dus to us under any of your accounts whather they have been terminated or suspended. You
acknowledge that if we Involce you for Contant as agent for a third party provider of that Content, we are not the supplier of that
Content.

4. Software Licence

Wae hereby grant to you & non-axclusiva and non-transfarable licance for you to store, run and use the Software on your computer
for the purpose of anabling you to reconfigure your computer equipmaent in accordance with clause 5 and otherwise in accordance
with the terms and conditions of this Agresmant and the software licence which accompantes the Software but not further, Except to
the axtent parmitted by law, you shall not aiter, modify, adapt or translate the Software nor decompile, disassemble or reverse
anginser the same nor attampt to do any such thing.

5, Hardware and Connection

You agres (i) that the provision of access to @WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND SERVICE ls subject to the
reconfiguration of your Computer Equipment (being tha router, personal computer, hub or switch and other equipment referred to In
the Application Form) and the installstion of the relevant Hardware and Software; (I} to authorise us or our authorised agents to
reconfigure your Computer Equipment and Install the relevant Hardware and Software to enable us to provide the Servicas to you;
{iii} that it will be your prior to of Hardware or Software In this clause § to back up data on
your Computer Equipmaent and Inform us if any configuration or Installation by us is llkely to invalidata any support armangements or
other functions of your Computer Equipment; (Iv) that we reserve the right not to reconfigure your Computer Equipment or Install
the related Hardware or Software as we desm appropriate and at our discretion; (v) that you will not use any other Hardware in
place of the Hardware supplied to you under this Agreemant to access @WORK "PREMIER" MULTI-ACCESS BUSINESS BROADBAND
SERVICE without our written consent; (vi) that we will not be liable for any loss or damage (Including loss of data, profits, goodwlll,
bargaln, opportunity or anticipated savings) suffered by you or any other parson arising directly and/or indirectly from our
configuration or Installation activitises (which Includes removal and instailation of Hardware and /or Software) under this clause 5;
and (vli) it 1s your responsiblilty to Install Software and reconfigure your network computer egulpment to enable your network to
access @WORK "PREMIER™ MULTI-ACCESS BUSINESS BROADBAND SERVICE.
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If (i) you do not sign the Hardware and Software latter In with clause
S; or (il) the installation or configuration activities ara not carried out for any reason.

10. Effect of Termination

Upon the date of termination of this Agreement (i) all licences, rights and privileges granted to you under the terms of this
Agreement shall ceass; and (ll) you will not be entltied to a r-fund of any Fees uniess (a) there is a cradit balance of at least
HK$30.00 In your account, and (b) such credit balance of a monthly fee mada by you. Any
termination of this Agreemant shail not affect any accrued rights or Ilnhllltlos of sither party nor shall it affect the coming into force
or the continuance In force of any provisian contalned In this Agreement which is axpressly or by Implication Intended to come into
or continue In force on or aftar such termination.

11. Genaral

Wae may appoint agents, assign or sub-contract the whole or any part of our rights and/or obligations contained in this Agreement to
any person at any time. You shall not assign, transfer, convey or otherwise dispose of any rights or lizbilities under this Agresment
to any party without our prior written consent. The English version of these terms and conditions shall prevail over any Chinese
version which is provided for Information purposes only. If any term or condition of this Agresment bacomes or Is declared illegal,
Invalld or unenforceable for any reason, such term or condition shall be divisible from this Agreement and shail be desmed to be
deleted from this Agresment. This Agreement shall be govarned by Hong Kong law and the partiss hereby submit to the exclusive
Jurisdiction of the Hong Kong courts.




ALWAYS-ON BROADBAND INTERNET ACCESS SERVICE
TERMS AND CONDITIONS

1. Qur responsibilities
"We" end "us” means Hong Kong Telecommunications (HKT) Limited. We will provide you (the “Customer”) with ALWAYS-
ON BROADBAND INTERNET ACCESS SERVICE. You should note that we may (i) deactivate ALWAYSm

& B

fitness for a purpose, h or d of quality of the Services, the Software, the
Hardware, and/or any Content, that the Servnces will be uninterrupted or eror free, any obligation to maintain the

of i our current pracnce isto malntaln such conﬁdenﬂallty). the results to be obtained
from use of the Services and/or any Content unless oth d in this A You agree that our
liability under this Agreement shall in any event not exceed the total monthly charge paid by you to us for the immediately
preceding twelve months prior to any Incident giving rise to a claim. In the absence of our negligence or defiberate act, and
to the extent permitted by law, we expressly disclaim any liability for (i) any damage to or loss of data suffered by you
arising from your use of the Services, (fi) any claim based In contract, tort, or ctherwise for any Indirect, special, economic,

BROADBAND INTERNET ACCESS SERVICE at any time without notice to carry out system
testing and/or repairs; (i) limit or suspend your access to ALWAYS-ON BROADBAND INTERNET ACCESS SERVICE
without notice where we are of the opinion that such action is appropriate as a result of your use of ALWAYS-ON
BROADBAND INTERNET ACCESS SERVICE; (ili) without limiting the generality of sub-clause (Il) above, suspend
and/or terminate the ALWAYS-ON BROADBAND INTERNET ACCESS SERVICE without notice to you where we are of
the opinion that the ALWAYS-ON BROADBAND INTERNET ACCESS SERVICE Is used for spamming activities or
sending commercial electronlc messages not in accordance with the applicable laws and regulations; (iv) expand,
reduce, replace and/or modify any of the Services (In whole or In part) (being any of the Services which may be accessed
through ALWAYS-ON BROADBAND INTERNET ACCESS SERVICE or supplied by us together with ALWAYS-ON
BROADBAND INTERNET ACCESS SERVICE), or any Content (being any still picture or other sesies of moving images,
whether animated or otherwise, music video, music, data, information and/or other material, goods or services that may be
accessed through ALWAYS-ON BROADBAND INTERNET ACCESS SERVICE), (v) amend the amount of any fees,

or punitive loss or damage, suffered, sustained or incurred by you or any person
arising out of or relating to your use of or Inability to use ALWAYS-ON BROADBAND INTERNET ACCESS SERVICE,
the Software, the Hardware, the Service, any Content, IP Address and/or Domaln Name. For the purposes of this
vl , indirect or loss or damage includes, without limitation, loss of revenue, profit, anticipated
savings, customers or business, loss, corruption or damage to data, volce or other Information, loss of goodwill, loss of
bargain, loss of opportunities, loss of use or value of any equipment and software, any third party daims, and, all
and costs and (iiiy any claim relating to any Content supplied, provided, sold or made

available by or through the Services (or any failure or delay to so supply, provide, sell or make available), (iv) any injury,
disease, seizure or loss of consciousness suffered by you or any person who uses the Services, arising whether directly or
indirectly from using the ; and (v) any or of the Services, any of
the Service, IP Address and/or Domain Name or any part thereof which is atiributable to an event or circumstance beyond
our reasonable control. Under all circumstances, you agree and acknowledge that we shall not be subject to any liability or
ibility for any costs, actions, claims, ps losses and caused to

infroduce new fees and/or amend the terms and conditions of this Agreement, and/or amend any rules which
govem your use of ALWAYS-ON BROADBAND INTERNET ACCESS SERVICE by: (a) posting the details of such
amendments on www.biz.netvigator.com and/or (b) sending you a notification of such amendments via post or such
other means as determined by us, such amendments to take effect 7 days after any such posting on
www,biz. netvigator.com is made and/or on the date as specified In such notification is made.

2.Term
The term of this Agreement shall be for the penod spedﬁed as the “Contract Term” in your application form (the ‘Form”)
din ]

you or any third party (i) arising from accident, omission, defautt, negligence or any other act of us, our employees or
agents or {ii) in relation to any of the Hardware and/or Software resulting from any reason or cause whatsoever.

9. Personal Data

If we request personai data from you that Personal Data ing P Data as that term is used in the
Personal Data (Privacy) Ordinance), you may decline to provide the Personal Data but in that event we may decline to
provide the Services to you. You agree that we may use the Personal Data for any and all of the following purposes: (a)
i the Services to you (inciuding the transfer of such Personal Data to other tel network p

untess earlier The term shall be renewed for

Contract Terms on the same terms and condmons (but shall exclude terms relating to offers in respect of products or
services provided to you free or at a discounted price under the first Contract Term) uniess either party gives the other
party at least 30 days written notice prior to the expiry of the then Contract Term that it does not wish to 50 renew.

3. Your responsibilities
You will (i) be strictly and solely responsible for any and all uses of the Services the subject of this Agreement by any
person, induding any accessing and use of the Content, and you agree that any such use will be treated by us as a use by
you, whether or not that use was authorised by you; (i) not copy, distribute, publish, fransmit, make avaitable, infringe any
inteliectual property rights or otherwise exploit any Content unless you own that Content or possess an appropriate licence;
(iii} not use or permit any Network User to use the Services to publish, distribute, transmit or initiate to transmit,
drculate, send, cause to be sent or attempt to send any unsolicited information, message or content (whether they are for
g or purpose or ) or any commercial electronic messages without the consent of the
reciplent or otherwise not in with the laws and or any content that is obscene,
indecent, seditious. Ing, liable to incite racial hatred, discriminatory, menacing or in breach
of confidencs; {iv) not hack, break into, acoess or by other unauthorised means use or attempt to hack, break into, access
or by other unauthorised means use any part of the Services, the Content and/or any data areas andor any of our
server(s) for which you have not been authorised by us; (v) not hack, break into, access, use or attempt to hack, break into,

or third parties as y for the p: of the ); (b) {as defined in the Personal Data (anacy)
Ordinance) the Personal Data with other data collected for other purposes and from other sources including third parties in
relation to the provision of the Services; (¢) marketing of goods and/or services by us, our agents, Affiliates (meaning any
other entity which directly or indirectly controls us, is controlled by us, or is under commen control with us) or subsidiaries,
in relation to the Services; (d} improving of goods and/or services in relation to provisioning of the Services; (e) processing
of any benefits arising out of or in connection with the Services; (f) analysing, verifying and/or checking your credit,
payment and/or status in relation to provision of the Services; (g) processing of any payment instructions, direct debit
facilities and/or credit facifities in relation to provisioning the o d by you; {h) enabling the daily operation
of your account and/or the collection of amounts outstanding in your account in relation to the Services; (i) enabling us to
comply with our obligations to interconnect or other industry practices; (j) keeping you Informed of other services we
provide; (k) prevention or detection of crime; (I) disclosure as required by law; (m) the operation of all other businesses
conducted by us and/or our Affillates from time to time and all related purposes connected with those businesses and
Including the purposes listed in sub-clauses {a) to (I) above as If ALWAYS-ON BROADBAND INTERNET ACCESS
SERVICE) included a reference to those other businesses; and (n) any other purposes as may be agreed to by the
parties. You agree that the Personal Data may be disclosed and transferred in Hong Kong or in places outside Hong Kong
to our Affiliates, agents, any other third parties, including collection agencies,
credit ies, set or other financial institutions and any of our actual or

access or use any part of any website(s) of any third partles, its contents and/or any data areas on any (s) of any
third parties for which you have not been authorised; (vl) not store or upload any kind of tools, software, address-
harvesting software, har dd) lists or in any storage space assigned by us to you in our server(s) that
can be used, In our sole opinion, for hacking or any other illegal , fraudulent, deceptive or improper purpose; (vii) ensure
that each of the Designated Users (being all those individuals auﬁhorised by you to use the Services) comply with these
terms and conditions; (viii) abide by all relevant laws of Hong Kong SAR and any operating rules, as amended from time to
time, when using the Services; (i) subject to any other term contained in this Agreement, not assign, transfer or sub-
license all or any part of your rights or obligations under this Agreement; (x) not to use the Services in a manner which
constitutes a violation or infingement of the rights of any person, firm or company (including but not limited to rights of

or of our rights wnh respect to you for such person to use, disclose, hold, process, retain
or lransfer for the purposes listed in this paragraph. In addition to the foregoing, you grant to us, our Affiliates, agents
and contractors the right to use, publish, reproduce and display your customer name and/or trade name In any
marketing, pr and/or adver material for the purpose listed in sub-clause (c) above.

You shall, as soon as practicable, notify us of any changes of address or any other particulars provided to us which may
affect the provision of the Services to you. On our request, you shall provide us with information relating to you and your
use of the Services reasonably required by us: :(a) to assist us in our ions under any law;
(b} to report to any agency with those and (c) to assess whether or not you
have and wil be able to continue to comply with all of your obligations under this Agreement. If

copyright or confidentiality) or a violation or infringement of any statutory duty or obligation or any duty or obli in
contract, tort or ctherwise, to any third party; and (xi) not use your login ID and password, and ensure that any other
person does not use your Iogin D and password, to access the internet using the Services from more than one computer
at any one ime.. You acknowledge that (i) no unused 'free usage hours' of access time may be carried forward to the
foliowing month; and (ii) except for that Content which is supplied by us as principal, it is not our policy to exercise any
editorial control over or to edit or amend any Content before it is transmitted or made available through the Services. You
agree to indemnify us against any action, liability, cost, claim, loss, damage, proceeding, and/or expense suffered or
incurred by us arising from or which is related to (i) your use, any Designated Users' use and/or any other company’s use
of the Services where such company was able to access the Services with your authority; (i) any breach or non-
observance of any term of this Agr by you or any D d User.

You acknowledge and agree that we may check your storage space as assigned by us to you in our server(s) if required to
do so0 by law or if in good faith we reasonably believe that such checking is necessary to : (i) enforce the terms of this
Agreement; (i) respond to claim(s) by third parties that use of the Services by you or any other person, whether or not that
use was authorised by you, violates the rights of third parties, is illegal or improper; or (iil) protect the rights, property or
safety of the Services, its users, other websites and the public.

4, Payment

We will send you an invoice every month with a list of all Fees (being fees for Hasdware {i.e. that hardware specified on the
Form) purchase or rental, Software (i.e. that software which is supplied to you by us in relation to the Services under this
Agreement) licence, installation, monthly charge, storage, Content, PNETS charges and any other relevant fees and
charges current from time to time) which relate to your use of the Services and/or any Content. You agree to pay the full
amount of such invoice, such payment to be made before the due date for payment as specified on the invoice. Any
disputes regarding an invoice must be raised within 30 days of the date of the invoice notwithstanding, where relevant, any
terms to the contrary in any cardholder agreement with the bank. Unless otherwise agreed by us, please note that no credit
or refund is available in respect of any time when the Services is 'down’ or suspended. If you have not paid any invoice by
the due date, we reserve the right to charge interest on any outstanding amount at 2% per month until the invoice has been
paid in full and to charge a handling fee, ion agency fee, ion fee and/or require a security deposit if your
access to the Services is suspended or terminated before payment is made. We reserve the right to withhold providing the
Services until full payment of the Fees and notwithstanding the suspension of the Services, you are still liable to pay the
monthly subscription fee, Software ().e. that software which Is supplied to you by us in relation to the Services under
this Agreement) licence, storage, Content, PNETS charges and any other relevant fees and charges current from time
to time for the Service suspension period untii the date of the termination of the Services or the resumption of the
Services (as the case may be). We reserve the right to transfer any amount that Is owing te you or due from you under
any of your accounts, If you have more than one account with us, so as to settle any outstanding amount due to us
under any of your accounts whether they have been terminated or suspended. In the event of any dispute between us
and the Customer relating to any charges billed by us, our books and records shall be conclusive evidence of all such
charges incurred by the Customer. You acknowledge that if we Invoice you for Content as agent for a third party provider
of that Content, we are not the supplier of that Content We reserve the right to atter the monthly subscription fee at any
time by giving you at least one (1) month prier notice and you shall pay on demand such altered monthly subscription fee.

5. Software Licence

We hereby grant to you a and licence for you to store, run and use the Software on your
computer in accordance with the terms and conditions of this Agreement and the software licence which accompanies the
Software but not further or otherwise. Except to the extent permitted by taw, you shall not alter, modify, adapt or translate
the Softy nor or reverse engineer the same nor attempt to do any such thing.

6. Service Provisioning
You agree (i) that the provision of the Sefvices is subject to the ion of your

you do not provxde us with this information within 2 business days, you licence us and our authorised representatives
ises owned or

during the term of the Agreement and for 3 months after its to enter the pi
during business hours, after giving reasonable notice, for the purpose of ining any
paragraph.

pled by you
under this

10. IP Address and Domain Name

Applicable to ALWAYS-ON BROADBAND INTERNET ACCESS SERVICE subscription with an Internet Protocol Address
("1P Address") and/or a domain name(s) ("Domain Name™). Any IP Address that is assigned to you for your use by us
under this Agreement is neither owned by you nor by us. Such IP Address is allocated to us by regional registries so that
we can assign the same to our customers for their use only and our customers shall have no other rights or any titte
thereto. Any Domain Name that is assigned to you for your use by us under this Agreement Is not owned by you and
may or may not be owned by us and you shall have no other rights or any title thereto.

You agree that we shall have the right in Its sole discretion to suspend or withdraw from any further use of any such IP
Address and/or Domain Name at any time with or without notice to you, and without [lability or compensation to you or
any person or entlty whatsoever and you shall have no clalm whatsoever against us If we are of the opinlon that such
IP Address andfor Domain Name belongs to a third party or Infringes a third party's rights or is in contravention of any
applicable law.

Upon withdrawal or suspenslon of any use of IP Address and/or Domaln Name, or termination of the ALWAYS-ON
BROADBAND INTERNET ACCESS SERVICE or this Agreement you shall (i) return such IP Address and/or Domain
Name to us Immediately; (ii) remove such IP Address set up from your relevant Computer Equipment; and (iii)
withdraw from any further use of such IP Address andfor Domain Name whatsoever. In the event that you use or
continue using any of such IP Address and/or Domaln Name after we have exercised our right to suspend or withdraw
such IP Address and/or Domaln Name or upon termination of the ALWAYS-ON BROADBAND INTERNET ACCESS
SERVICE or this Agreement, you shall keep us fully Indemnified as to any costs, actions, claims, proceedings,

losses and that may be caused to or suffered by us or our Afflliates as a result

thereof.

11. Termination

We may terminate this Agreement at any time on the giving of at least one calendar month notice to you or immediately by
notice to you if you breach any term of this A You may this A by giving at least one calendar
manth prior written notice to us. Where we terminate this Agreement because you breach a term of this Agreement or you
terminate this Agreement, before the expiry of a Contract Term, you will pay to us immediately upon demand, all accrued
charges, a sum equivalent to the total monthly charges (at the then prevalling tariff) for access to ALWAYS-ON
BROADBAND INTERNET ACCESS SERVICE payable from the date of early termination to the date of the expiry of that
Contract Term and any other sum payable in such event as specified in the Form. You acknowledge that this sum payable
by you represents a genuine pre-estimate of the loss that we will suffer arising from the provision of resources and staffing
and s not a penalty. Sueh payment is without prejudice to any other rights and remedies that we have against you by
reason of the early This Agt may be i at our option if any installation or configuration
activities are not carried out for any reason.

12. Effect of Termination

Upon the date of termination of this Agreement (i) all licences, rights and privileges granted to you under the terms of this
Agreement shall cease; (ii) you will not be entitied to a refund of any Fees unless (a) there is a credit balance of at least
HK$30.00 in your account; (b) such credit balance represents a pre-payment of a monthly charge made by you; and (c)
that this Agreement is terminated by us and without any breach of this Agreement on your part.  Any termination of this
Agreement shall not affect any accrued rights or liabilities of either pany nor shall it affect the coming into force or the

and the

installation of the relevant Hardware and @) to rise us or our d agents to
computer equlpmem and install the relevant Hardware and Software to enable us to provide the Services to you; (iii) that it
will be your responsibility prior to i ion or Hardware or Software in this clause 6 to back up data on
your computer equipment and inform us if any configuration or installation by us Is likely to invalidate any support
or other cti of your (v} that we reserve the right not to reconﬁgure your
computer equipment or install the related Hardware or as we deem appropriate and at our {v)that we
will not be liable for any loss or damage (including loss of data, profits, goodwdll, bargain, opporlumty or anticipated
savings) suffered by you or any other person arising directly and/or y from our activities
under this clause 6. You warrant that you own the computer equipment on which we conduct conﬁguratlon and installation
activities pursuant to this dlause 6. If you do not own the computer equipment you agree to obtain the consent of the
relevant owner of the computer equipment before we will carry out any such activities. The configuration and installation
activities pursuant to this clause 6 and the provision of Services under this Agreement are both subject to your computer
equipment meeting Basic Req (if any) for as on the Form.

7. Warranty and Maintenance
You agree that (i) with respect to any Hardware rent to you by us or on loan to you from us free of charge, upon

in force of any p in thls A which is expi y or by i intended to come
into or continue in force on or after such fuding without clause 11.

13. General

We may appoint agents, assign or sub-contract the whole or any part of our rights and/or obligations contained in this
Agreement to any person at any time. You shall not assign, transfer, convey or otherwise dispose of any rights or liabilities
under this Agreement to any party without our prior written consent. The English version of these terms and conditions
shall prevail over any Chinese version (if any) which Is provided for information purposes only. If any term or condition of
this Agreement becomes or is declared illegal, invalid or unenforceable for any reason, sueh term or condition shall be
divisible from this Agreement and shall be deemed to be deleted from this A This shall be g

by taw of Hong Kong SAR and the parties hereby submit to the exclusive jurisdiction of the courts of Hong Keng SAR. We
shall not be under any liabifity for any loss or damage resulting from delay or failure to perform this Agreement either in
whole or in part where such detay or faiture shall be due to causes beyond our reasonable confrol, or which is not
occasioned by our fautt or negligence, including, but not limited to, war, the threat of imminent war, riots or other acts of
civil tion, acts of God, imposed by gt or any other supranational legal authority
or any other industrial or trade disputes, fires, explosions, storms, floods, lightning, earthquakes and other natural

of this Agreement, you will make such Hardware available for removal or retum it to us in the same condition as

\gre an the Form embody the entire understanding between the parties and there are no

installed, fair wear and tear excepted or you will indemnify us for all charges for restoration of such Hardware to such
condition. If you do not retum such Hardware or make it avallable for removal by us, you will be liable for its then current
market value. The title of such Hardware will remain with us. You will, however be liabie for repalr charges or the
replacement cost of such Hardware if it is damaged or lost due to theft, acts, rized acts or
other cases within the reasonable control of you, your agents or employees. You will not part with possession or control of
such Hardware and you will not permit anyone other than us to carry out any repairs or to such if

ter oral or written exp or implied other than those contained this Agreement
and the Forrn save as amendmens or variation of any provisions herein made by us under clause1 hereof. In the event of
any conflict, i or i between thi and the Form, the Form shall take precedence over this
Agreement in resolving any such conflict, ambiguity or inconsistency. No failure or delay on the part of the pasties hereto to
exercise any right, power or remedy under this Agreement shall operate as a waiver thereof, nor shall any single or partial
exercige by either of the party of any right, power or remedy. The rights, powers and remedies provided herein are

any such Hardware which proves to be defective under normal use due to defective materials, design and/or workmanship,
we will at our option either repair or replace the same or the defect part(s) thereof; and (il) with respect to any Hardware or
Software sold by us to you, unless otherwise agreed by us, no warranty will be given by us whatsoever or by any other
party save and except the warranty (if any) given by manufacture(s) or vendor(s) of the Hardware or Software concerned.

8. General Warranties & Liability
To the extent permitted by law, we disclaim any representation or warranty whether express or implied as to the title,
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METRO-INTERNET ACCESS SERVICE
TERMS AND CONDITIONS

1. Our responsibilities
"We" and "us" means Hong Kong Telecommunications (HKT) Limited. We will provide you (the "Customer") METRO-
INTERNET ACCESS SERVICE. You should note that we may (i) deactivate METRO-INTERNET ACCESS SERVICE at any
time without notice to carry out system maintenance, upgrading, testing and/or repairs; (i) imit or suspend your
access to METRO-INTERNET ACCESS SERVICE without notice where we are of the opinlon that such action Is
appropriate as a result of your use of METRO-INTERNET ACCESS SERVICE; (iii) without limiting the generality of sub-
clause (i} above, suspend and/or terminate the METRO-INTERNET ACCESS SERVICE without notice to you where we
are of the opinion that the METRO-INTERNET ACCESS SERVICE is used for or sending

not in with the laws and r i (iv) expand, reduce, replace and/or
modify any of the Services (In whole or In part) (belng the provision of METRO-INTERNET ACCESS SERVICE by us and
any of the Services which may be accessed through METRO-INTERNET ACCESS SERVICE or supplied by us together
with METRO-INTERNET ACCESS SERVICE), or any Content (being any still picture or other series of moving images,
whether animated or otherwise, music video, music, data, Information and/or other material, goods or services that
may be accessed through METRO-INTERNET ACCESS SERVICE), (v) amend the amount of any fees, introduce new fees
and/or amend the terms and conditions of this Agreement, and/or amend any operating rules which govern your use of
METRO-INTERNET ACCESS SERVICE by: (a) posting the detalls of such amendments on www.blz.netvigator,com;
and/or (b) sending you a notification of such amendments via post or such other means as determined by us, such
amendments to take effect 7 days after any such posting on i Is made and/or on the date as
specifled In such notification.

2. Term
The term of this Agreement shall be for such period speclﬂed as the "Term" (the "Inltial Term”) In your appllcatlon form
(the "Form") unless earlier terminated in ith this Ag . This

renewed at the end of the (l) Initial Term and (ll) each of the renewed term, for such period equal ta the Initial Term
(the "Renewed Term~) on the same terms and conditions {save for the terms rejating to offers in respect of products or
services provided to you free or at a discounted price under the Initial Term) unless either party gives the other party
at least 30 days written notice prior to the expliry of the Initial Term or each of the Renewed Term that It does not wish
to 50 renew.

3. Your responsibilities

You will (i) be strictly and solely responsible for any and all uses of the Services the subject of this Agreement by any
person, including any accessing and use of the Content, and you agree that any such use will be treated by us as a use
by you, whether or not that use was authorised by you; (i) not copy, distribute, publish, transmit, make avallable,
Infringe any Inteliectual property rights or otherwise explolt any Content uniess you own that Content or possess an
appropriate licence; {lil) not use or permit any Network User to use the Services to publish, distribute, transmit or
initiate to transmit, cdrculate send, cause to be sent or attempt to send any unsolicited Information, message or
content {(whether they are for advertising or promotional purpose or otherwise) or any commerclal electronic messages
without the consent of the recipient or otherwise nat in accordance with the applicable laws and reguiations or any
content that Is obscene, Indecent, Y, thr flable to Incite racial hatred,
discriminatory, menacing or in breach of confidence; (iv) not hack, break Into, access, or by other unauthorised means
use or attempt to hack, break Into, access or by other unauthorised means use any part of the Services, the Content
and/or any data areas and/or any of our server(s) for which you have not been authorised by us; (v) not hack, break
Into, access, use or attempt to hack, break Into, access or use any part of any website(s) of any third partles, Its
contents and/or any data areas on any server(s) of any third partles for which you have not been authorised; (vi) not
store or upload any kind of tools, software, address-harvesting software, harvested-address lIsts or materials in any
storage space assigned by us to you In our server(s) that can be used, in our sole opinion, for hacking or any other
illegal, fr or Improper purpose; (vii) ensure that each of the Designated Users (being all those
individuals authorised by you to use the Services) comply with these terms and conditions; (viii) abide by all relevant
laws of Hong Kong SAR and any operating rules, as amended from time to time, when using the Services; (ix) subject
to any other term contained in this Agreement, not assign, transfer or sub-license all or any part of your rights or
obligations under this Agreement; (x) not to use the Services in a manner which constitutes a violation or infringement
of the rights of any person, firm or company (including but not limited to rights of copyright or confidentlality) or a
violation or Infringement of any statutory duty or obligation or any duty or obligation in contract, tort or otherwise, to
any third party; (xi} not use your login ID and password, and ensure that any other person does not use your login 1D
and password, to access the internet using the Services from more than one computer at any one time; (xll) agree that
only one single per system will be set up by us to METRO-INTERNET ACCESS
SERVICE; and (xIIl} not to share or connect METRO-INTERNET ACCESS SERVICE to any other computer system, a LAN
or any other network of any form, You acknowtedge that (1) no unused ‘free usage hours' of access time may be carrled
forward to the following month; and (ii) except for that Content which Is supplied by us as principal, it is not our policy
to exercise any editorial control over or to edit or amend any Content before It s tr or made through

@ "

To the extent permitted by law, we disclaim any representation or warranty whether express or Implied as to the title,
fitness for a particular purpose, merchantability, accuracy or standard of quality of the Services, the Software, the
Hardware, and/or any Content, that the Services will be uninterrupted or error free, any obiigation to maintain the
confidentlality of information (although our current practice is to maintain such confidentiallty), the results to be
obtained from use of the Services and/or any Content unless otherwise in this Ag
agree that our liability under this Agreement shall in any event not exceed the total monthly charge paid by you bo us
for the immediately preceding twelve months prior to any Incident glving rise to a claim. In the absence of our
negligence or deliberate act, and to the extent permitted by law, we expressly discaim any abllity for (1) any damage
to or loss of data suffered by you arising from your use of the Services, the Software, the Hardware and/or any Content
(i) any claim based In contract, tort, or otherwise for any indirect, special, economic, collateral, incidental,
consequentlal or punitive loss or damage, suffered, sustained or Incurred by you or any person arising out of or relating
to your use of or inability to use METRO-INTERNET ACCESS SERVICE, the Software, the Hardware, the Service, any
Content, IP Address andfor Domain Name. For the purposes of this Ag . lndlrect or loss or
damage includes, without limitation, loss of revenue, profit, savings, loss, corruption
or damage to data, voice or other informatlon, loss of goodwill, loss of bargain, toss of opportunlues, loss of use or
value of any equipment and software, any third party claims, and, all and costs and €y
any claim relating to any Content supplied, provided, sold or made available by or through the Services (or any fallure
or delay to so supply, provide, sell or make available); (iv) any Injury, disease, selzure or loss of consclousness suffered
by you or any person who uses the Services, arising whether directly or indirectly from using the Services; and (v) any
disruption, or ter of the Services, any of the Service, IP Address and/or Domaln Name
or any part thereof which is attributable to an event or beyond our r control. Under ail
clrcumnstances, you agree and acknowledge that we shall not be subject to any llability or responsibility for any costs,
actions, claims, p or losses and expenses caused to you or any third party (i)
arising from accident, omission, default, negligence or any other act of us, our employees or agents or (ii) in relation to
any of the Hardware and/or Software, resulting from any reason or cause whatsoever,

9. Personal Data

If we request personal data from you that constitutes Personal Data (meaning Personal Data as that term Is used In the
Personal Data (Privacy) Ordinance), you may decline to provide the Personal Data but in that event we may decline to
provide the Services to you. You agree that we may use the Personal Data for any and all of the following purposes: (a)
provision the Services to you (including the transfer of such Personal Data to other telecommunications network
providers or third parties as necessary for the provision of the Services); (b) matching (as defined In the Personal Data
(Privacy) Ordinance) the Personal Data with other data collected for other purpeses and from other sources including
third parties in relation to the provision of the Services; (c) marketing of goods and/or services by us, our agents,
Affiliates (meaning any other entity which directly or Indirectly controls us, is controlled by us, or Is under common
control with us) or subsidiaries, in relation to the Services; (d) improving of goods and/or services in relatlon to
provisioning of the Services; (e) processing of any benefits arlsing out of or In connection with the Services; (f)
analysing, verifying and/or checking your credit, payment and/or status in relation to provision of the Services; (g)
processing of any payment instructions, direct debit facilities and/or credit facllities in relation to provisioning the
Services or requested by you; (h) enabling the daily operation of your account and/or the collection of amounts
outstanding In your account in relation to the Services; (1) enabling us to comply with our obligations to interconnect or
other industry practices; {j) keeping you Informed of other services we provide; (k) prevention or detection of crime; (i)
disclosure as required by law; (m) the operation of all other businesses conducted by us and/or our Afflllates from time
to time and all related purposes with those and the purposes listed in sub-clauses (a) to
(1) above as if METRO-INTERNET ACCESS SERVICE Included a reference to those other businesses; and (n) any other
purposes as may be agreed to by the parties. You agree that the Personal Data may be disclosed and transferred in
Hong Kong or In places outside Hong Kong to our Affillates, agents, contractors, telecommunications operations, any
other third partles, credit r security credit p di or other
finandal institutions and any of our actual or proposed assignees or transferees of our rights with respect to you for
such person to use, disclose, hold, process, retain or transfer for the purposes listed In this paragraph. In addition to
the foregoing, you grant to us, our Affiliates, agents and contractors the right to use, publish, reproduce and display
your customer name and/or trade name In any marketing, pr andfor material for the purpose
listed In this paragraph 9(c). You shall, as soon as practicable, notify us of any changes of address or any other
particulars provided to us which may affect the provision of the Services to you. On our request, you shall provide us
with information relating to you and your use of the Services reasonably required by us: (a) to assist us in complying
with our obligations under any applicable law; (b) to report to any government agency regarding compliance with those
obligations; and {c) to assess whether or not you have complled, are complying and will be able to continue to comply
with all of your obligations under this Agreement. If you do not provide us with this information within 2 business days,
you licence us and our authorised representatives during the term of the Agreement and for 3 months after its
termination, to enter the premises owned or occupled by you during business hours, aRer glving reasonable notice, for
the purpose of obtalning any information requested under this paragraph.

10. IP Address and Domain Name

the Services. You agree to indemnify us against any action, liabllity, cost, claim, loss, damage, proceeding, and/or
expense suffered or Incurred by us arising from or which Is related to (1) your use, any Designated Users' use and/or
any other company’s use of the Services where such company was able to access the Services with your authority; (I1)
any breach or non-observance of any term of this Agreement by you or any Designated User,

You acknowledge and agree that we may check your storage space as assigned by us to you in our server(s) If required
to do so by law or if In good faith we reasonably belleve that such checking is necessary to : (i) enforce the terms of
this Agreement; (i) respond to claim(s) by third partles that use of the Services by you or any other person, whether
or not that use was authorised by you, violates the rights of third partles, is illegal or Improper; or (iii) protect the
rights, property or safety of the Services, Its users, other websites and the public.

4, Payment
We will send you an Invoice every month with a list of all Fees (being fees for Hardware (i.e. that hardware specified on
the Form) purchase or rental, Software (i.e, that software which is supplied to you by us in relation to the Services
under this Agreement) licence, Installation, monthly charge, storage, Content, PNETS charges and any other relevant
fees and charges current from time to time) which relate to your use of the Services and/or any Content. You agree to
pay the full amount of such Invoice, such payment to be made before the due date for payment as specified on the
Invoice. Any disputes regarding an Invoice must be ralsed within 30 days of the date of the invoice

A to METRO-INTERNET ACCESS SERVICE subscription with an Internet Protocol Address ("IP Address”) and/or
a domalin name(s) ("Domain Name”). Any IP Address that Is assigned to you for your use by us under this Agreement
Is neither owned by you nor by us. Such IP Address Is allocated to us by reglonal registries so that we can assign the
same to our customers for their use only and our customers shall have no other rights or any title thereto. Any Domain
Name that Is assigned to you for your use by us under this Agreement Is not owned by you and may or may not be
owned by us and you shall have no other rights or any title thereto.

You agree that we shall have the right in Its sole discretion to suspend or withdraw from any further use of any such IP
Address and/or Domaln Name at any time with or without notice to you, and without liabllity or compensation to you or
any person or entlty whatsoever and you shall have no claim whatsoever agalnst us if we are of the opinion that such
IP Address and/or Domain Name belongs to a third party or Infringes a third party’s rights or is In contravention of any
applicable law.

Upon withdrawal or suspenslon of any use of IP Address and/or Domain Name, or termination of the METRO-INTERNET
ACCESS SERVICE or this Agreement you shall (i) return such IP Address and/or Domain Name to us Immediately; (ii)
remove such IP Address set up from your relevant Computer Equipment; and (iii) withdraw from any further use of
such IP Address and/or Domain Name whatsoever, In the event that you use or continue using any of such IP Address
and/or Domain Name after we have exerclsed our right to suspend or withdraw such IP Address and/or Domain Name

where relevant, any terms to the contrary In any cardholder agreement with the bank. Unless otherwise agreed by us,
please note that no credit or refund is avallable in respect of any time when the Services Is ‘down' or suspended. If you
have not paid any Invoice by the due date, we reserve the right to charge Interest on any outstanding amount at 2%
per month untll the invoice has been paid In full and to charge a handling fee, agency fee,

and/or require a securlty deposit If your access to the Services is suspended or terminated before payment Is made. We
reserve the right to withhold providing the Services until full payment of the Fees and the

or upon ter of the METRO-INTERNET ACESS SERVICE or this Agreement, you shall keep us fully Indemnified
as to any costs, actions, claims, pr losses and that may be caused to
or suffered by us or our Affiliates as a result thereof.

11. Termination
We may terminate this Agreement at any time on the giving of at least one calendar month notice to you or

of the Services, you are still llable to pay the monthly subscription fee, Software (i.e. that software which Is supplied to
you by us In relation to the Services under this Agreement) licence, storage, Content, PNETS charges and any other
relevant fees and charges current from time to time for the Service suspenslon perlod until the date of the termination
of the Services or the resumption of the Services (as the case may be). We reserve the right to transfer any amount
that Is owing to you or due from you under any of your accounts, if you have more than one account with us, so as to
settle any outstanding amount due to us under any of your accounts whether they have been or

by notice to you if you breach any term of this Agreement. You may terminate this Agreement by giving at
least one calendar month prior written notice to us. Where we terminate this Agreement because you breach a term of
this Agreement or you terminate this Agreement before the expiry of the Initial Term or any of the Renewed Term, you
will pay to us Immediately upon demand, all accrued charges a sum equivalent to the monthly charge (at the then
prevaillng tariff) for the METRO-INTERNET ACCESS SERVICE payable from the date of termination to the date of the
explry of the Initial Term or any of the Renewed Term and any other sum payable in such event as specified in the

In the event of any dispute between us and the Customer relating to any charges bllled by us, our books and records
shall be conclusive evidence of all such charges Incurred by the Customer. You acknowledge that If we invoice you for
Content as agent for a third party provider of that Content, we are not the supplier of that Content. We reserves the
right to alter the monthly subscription fee at any time by giving you at least one (1) month prior notice and you shall
pay on demand such altered monthly subscription fee.

5. Software Licence

We hereby grant to you a non-exclusive and non-transferable licence for you to store, run and use the Software on
your computer In accordance with the terms and conditions of this Agreement and the software licence which
accompanies the Software but not further or otherwise. Except to the extent permitted by law, you shall not aiter,
modify, adapt or translate the Software nor decomplle, disassemble or reverse engineer the same nor attempt to do
any such thing.

6. Service Provisioning

You agree (|) that the provision of the Services Is subject to the r ation of your and the
Instaltation of the relevant Hardware and Software; (ii) to authorise us or our authorised agents to reconfigure your
computer equipment and instali the relevant Hardware and Software to enable us to provide the Services to you; (i1}
that it will be your prior to of or Software |n this clause 6 to back up
data on your computer equipment and Inform us If any oonﬂgurat!on or Installation by us Is likely to invalldate any
support or other of your 5 (iv) that we reserve the right not to reconfigure
your computer equipment or install the related Hardware or Software as we deem appropriate and at our discretion;
{v)that we will not be liable for any loss or damage (Including loss of data, profits, goodwilll, bargaln, opportunity or
anticipated savings) suffered by you or any other person arising directly indirectly from our configuration or installation
activities under this clause 6. You warrant that you own the computer equipment on which we conduct configuration
and Installation activitles pursuant to this clause 6. If you do not own the computer equipment you agree to obtaln the
consent of the relevant owner of the computer equipment before we will carry out any such activities. The configuration
and installation activities pursuant to this clause 6 and the provision of Services under this Agreement are both subject
to your computer equipment meeting Basic Requirements (if any) for configuration as specified on the Form.

7. Warranty and Maintenance

You agree that (i) with respect to any Hardware rented to you by us or on loan to you from us free of charge, upon
termination of this Agreement, you will make such Hardware available for removal or retum it to us in the same
condition as originally installed, falr wear and tear excepted or you will Indemnify us for all charges for restoration of
such Hardware to such condition. If you do not return such Hardware or make it available for removal by us, you will be
liable for its then current market value, The title of such Hardware will remain with us. You will, however be llable for
repair charges or the replacement cost of such Hardware if it is damaged or lost due to theft, negligence, Intentional
acts, authorized acts or other cases within the reasonable control of you, your agents or employees. You will not part
with possession or control of such Hardware and you will not permit anyone other than us to carry out any repalrs or
maintenance to such Hardware. If any such Hardware which proves to be defective under normal use due to defective
materials, design and/or workmanship, we will at our option elther repair or replace the same or the defect part(s)
thereof; and (I} with respect to any Hardware or Software sold by us to you, unless otherwise agreed by us, no
warranty will be given by us whatsoever or by any other party save and except the warranty (If any) glven by
manufacture(s) or vendor(s) of the Hardware or Software concerned.

8. General Warranties & Liability
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Form. You that this sum payable by you rep: a genuine pre-estii of the loss that we will suffer
arising from the provision of resources and staffing and s not a penaity. Such payment Is without prejudice to any
other rights and remedies that we have against you by reason of the early termination. This Agreement may be
terminated at our option If any or [+l are not carried out for any reason.

12, Effect of Termination

Upon the date of termination of this Agreement (1} all licences, rights and privileges granted to you under the terms of
this Agreement shall cease; (ii) you will not be entitled to a refund of any Fees unless (a) there Is a credit balance of at
least HK$30.00 in your account; (b} such credit balance represents a pre-payment of a monthly charge made by you;
and (c) that this Agreement is terminated by us and without any breach of this Agreement on your part. Any
termination of this Agreement shail not affect any accrued rights or liabilltles of elther party nor shall it affect the
coming into force or the continuance in force of any provision contained in this Agreement which is expressly or by
Implication intended to come into or continue In force on or after such ter without clause

13. General

We may appoint agents, assign or sub-contract the whole or any part of our rights and/or obligations contained in this
Agreement to any person at any time. You shall not asslgn, transfer, convey or otherwise dispose of any rights or
liabllitles under this Agreement to any party without our prior written consent. The English verslon of these terms and
conditions shall prevail over any Chinese version (If any) which Is provided for information purposes only. If any term or
condition of this Agreement becomes or Is declared lllegal, Invalid or unenforceable for any reason, such term or
condition shall be divisible from this Agreement and shall be deemed to be deleted from this Agreement. This
Agreement shall be governed by law of Hong Kong SAR and the parties hereby submit to the exclusive jurisdiction of
the courts of Hong Kong SAR. We shall not be under any Habllity for any loss or damage resulting from delay or failure
to perform this Agreement either In whole or In part where such delay or failure shall be due to causes beyond our
reasonable control, or which is not occasioned by our fault or negligence, including, but not limited to, war, the threat
of Imminent war, rlots or other acts of civil disobedlence, insurrection, acts of God, restraints imposed by governments
or any other supranational legal authority or any other Industrial or trade disputes, fires, explosions, storms, floods,
lightning, earthquakes and other natural calamities. This Agreement and the Form embody the entire understanding
between the parties and there are no p , terms, or oral or written expressed or implied
other than those contained this Agreement and the Form save as amendments or varlation of any provisions herein
made by us under clausel hereof. In the event of any conflict, ambliguity, or inconsistency between this Agreement and
the Form, the Form shall take precedence over this Agreement In resoiving any such conflict, amblguity or
inconsistency. No failure or delay on the part of the parties hereto to exercise any right, power or remedy under this
Agreement shall operate as a waiver thereof, nor shall any single or partial exercise by elther of the party of any right,
power or remedy, The rights, powers and P hereln are and are not i of any rights,
powers or remedies by law.
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DEDICATED INTERNET ACCESS SERVICE
TERMS AND CONDITIONS

1. Qur responsibilities

"We" and "us" means Hong Kong Telecommunications {HKT) Limited. We will provide you (the "Customer”) with
DEDICATED INTERNET ACCESS SERVICE. You should note that we may (i) deactivate DEDICATED INTERNET ACCESS
SERVICE at any time without notice to carry out system malntenance, upgrading, testing and/or repalrs; (ii) limit or
suspend your access to DEDICATED INTERNET ACCESS SERVICE without notice where we are of the opinion that such
actton is appropriate as a result of your use of DEDICATED INTERNET ACCESS SERVICE; (lii) without limiting the
generality of sub-clause (il) above, suspend and/or terminate the DEDICATED INTERNET ACCESS SERVICE without
notice to you where we are of the opinion that the DEDICATED INTERNET ACCESS SERVICE Is used for spamming
activities or sending commerctal not In with the laws and r (iv,
expand, reduce, replace and/or modify any of the Services (in whole or in part) (being the provision of DEDICATED
INTERNET ACCESS SERVICE by us and any of the Services which may be accessed through DEDICATED INTERNET

ACCESS SERVICE or supplied by us together with DEDICATED INTERNET ACCESS SERVICE), or any Content (belng any
still picture or other series of moving images, whether animated or otherwise, music video, music, data, Information
and/for other material, goods or services that may be accessed through DEDICATED INTERNET ACCESS SERVICE),(v)
amend the amount of any fees, Introduce new fees and/or amend the terms and conditions of this Agreement, and/or
amend any operating rules which govern your use of DEDICATED INTERNET ACCESS SERVICE by: (a) posting the
details of such on www.biz, com, and/or (b) sending you a notification of such amendments via
post or such other means as determined by us, such amendments to take effect 7 days after any such posting on
www,biz netvigator,com is made and/or on the date as specifled in such notification.

2. Term
The term of this Agreement shall be for such period specified as the "Term" (the ‘Inltlal Term”) In your application form
(the "Form") unless earller terminated in accordance with this Ag shall be

renewed at the end of the (1) Initial Term and (ii) each of the renewed tem\, for such period equal to the Initial Term
(the “Renewed Term®) on the same terms and conditions (save for the terms relating to offers in respect of products or
services provided to you free or at a discounted price under the Initlial Term) unless elther party gives the other party at
least 30 days written notice prior to the expiry of the Initial Term or each of the Renewed Term that It does not wish to
50 renew.

3. Your responsibilities

You will (i) be strictly and solely responsible for any and all uses of the Services the subject of this Agreement by any
person, including any accessing and use of the Content, and you agree that any such use will be treated by us as a use
by you, whether or not that use was authorlsed by you; (il} not copy, distribute, publish, transmit, make available,
infringe any Inteliectual property rights or otherwise exploit any Content unless you own that Content or possess an
appropriate licence; (lll) not use or permit any Network User to use the Services to publish, distribute, transmit or
Initlate to transmit, circulate , send, cause to be sent or attempt to send any unsolicited Information, message or
content (whether they are for advertising or promotional purpose or otherwise) or any ¢ electronic
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To the extent permitted by law, we disclaim any representation or warranty whether express or implled as to the title,
fitness for a p purpose, mer y or standard of quality of the Services, the Software, the
Hardware, and/or any Content, that the Services will be uninterrupted or error free, any obligation to maintain the
confidentiality of information (although our current practice is to maintain such confidentiality), the results to be
obtalned from use of the Services and/or any Content unless otherwise In this Ag . You
agree that our llability under this Agreement shall In any event not exceed the total monthly charge paid by you to us
for the immediately preceding twelve months prior to any Incident glving rise to a claim. In the absence of our
negligence or dellberate act, and to the extent permitted by law, we expressly disclaim any liabllity for (1) any damage
to or loss of data suffered by you arising from your use of the Services, the Software, the Hardware and/or any Content
(ii) any claim based in contract, tort, or otherwise for any Indirect, special, economlc, collateral, incldental,
consequential or punitive loss or damage, suffered, sustained or incurred by you or any person arising out of or relating
to your use of or inability to use DEDICATED INTERNET ACCESS SERVICE, the Software, the Hardware, the Service, any

) Content, IP Address andfor Domain Name. For the purposes of this Agl . Indirect or loss or
damage includes, without limitation, loss of revenue, profit, savings, S or loss, corruption
or damage to data, voice or other Information, loss of goodwill, loss of bargain, loss of opportunities, loss of use or
value of any equipment and software, any third party claims, and, all and costs and [{1}]

any daim relating to any Content supplied, provided, sold or made available by or through the Services (or any failure
or delay to so supply, provide, sell or make available); (iv) any Injury, disease, seizure or loss of consciousness suffered
by you or any person who uses the Services, arising whether directly or Indirectly from using the Services; and (v) any
withdrawal, disruption, suspension or termination of the Services, any of the Service, IP Address and/or Domain Name
or any part thereof which IS attributable to an event or beyond our r control. Under all
crcumstances, you agree and acknowledge that we shall not be subject to any liability or responsibliity for any costs,
actions, claims, pr losses and expenses caused to you or any third party ()
arising from accldent, omission, default, negllgence or any other act of us, our employees or agents or (Il} in relation to
any of the Hardware and/or Software, resulting from any reason or cause whatsoever.

9. Personal Data

If we request personal data from you that Personal Data (i Personai Data as that term Is used |n the
Personal Data (Privacy) Ordinance), you may dedine to provide the Personal Data but In that event we may decline to
provide the Services to you. You agree that we may use the Personal Data for any and all of the following purposes: (a)
provision the Services to you (including the transfer of such Personal Data to other telecommunications network
providers or third partles as necessary for the provision of the Services); (b) matching (as defined In the Personal Data
{Privacy) Ordinance) the Personal Data with other data collected for other purposes and from other sources Including
third parties In relation to the provislon of the Services; (c) marketing of goods and/or services by us, our agents,
Affiliates (meaning any other entity which directly or Indirectly controls us, is controlied by us, or Is under common
control with us) or subsidiaries, in relation to the Services; (d) Improving of goods and/or services In relation to
provisioning of the Services; (e) processing of any benefits arising out of or in connection with the Services; (f)
analysing, verlfying andfor checking your credit, payment and/or status in relation to provision of the Services; (g)
processing of any payment instructions, direct deblt facllittes and/or credit facilities in relation to provisioning the
Services or requested by you; (h) enabling the daily operation of your account and/or the collection of amounts

without the consent of the reciplent or otherwise not in accordance with the applicable laws and regulations or any
content that Is obscene, indecent, llable to Inclte racial hatred,
discriminatory, menacing or in breach of confidence; (Iv) not hack, break into, access, or by other unauthorised means
use or attempt to hack, break Into, access or by other unauthorised means use any part of the Services, the Content
and/or any data areas and/or any of our server(s) for which you have not been authorised by us; (v) not hack, break
Into, access, use or attempt to hack, break into, access or use any part of any website(s) of any third parties, Its
contents and/or any data areas on any server(s) of any third parties for which you have not been authorised; (vl) not
store or upload any kind of tools, software, address-harvesting software, harvested-address lists or materials In any
storage space assigned by us to you In our server(s) that can be used, in our sole opinion, for hacking or any other
illegal, or Improper (vll) ensure that each of the Designated Users (belng all those
Indlviduals authorised by you to use the Services) comply with these terms and conditions; (viii) abide by all relevant
laws of Hong Kong SAR and any operating rules, as amended from time to time, when using the Services; (Ix) subject
to any other term contained in this Agreement, not assign, transfer or sub-license all or any part of your rights or

under this Ag ; (x) not to use the Services in a manner which constitutes a violatlon or infringement
of the rights of any person, firm or company (including but not limited to rights of copyright or confidentiality) or a
violation or Infringement of any statutory duty or obligation or any duty or obligation in contract, tort or otherwlse, to
any third party; (xi) not use your login ID and password, and ensure that any other person does not use your login ID
and password, to access the internet using the Services from more than one computer at any one time; (xll) agree that
only one single per system will be set up by us to DEDICATED INTERNET ACCESS
SERVICE; and (xll) not to share or connect DEDICATED INTERNET ACCESS SERVICE to any other computer system, a
LAN or any other network of any form. You acknowledge that (1) no unused 'free usage hours' of access time may be
cammied forward to the following month; and (i) except for that Content which is supplied by us as principal, It Is not our
policy to exerdise any editorlal control over or to edit or amend any Content before It Is transmitted or made avallable
through the Services. You agree to indemnify us against any action, liability, cost, claim, loss, damage, proceeding,
and/or expense suffered or incurred by us arising from or which Is related to (i) your use, any D Users' use

in your account In relation to the Services; (i) enabling us to comply with our obligations to interconnect or
other Industry practices; (j) keeping you informed of other services we provide; (k) prevention or detectlon of crime; (1)
disclosure as required by law; (m) the operation of all other businesses conducted by us and/or our Affiliates from time
to time and all related purposes with those and the purposes listed in sub-clauses (a) to
(1) above as if DEDICATED INTERNET ACCESS SERVICE included a reference to those other businesses; and (n) any
other purposes as may be agreed to by the parties. You agree that the Personal Data may be disclosed and transferred

In Hong Kong or In places outside Hong Kong to our affiliates, agents, . Pt , any
other third parties, credit security credit p or other
financla!l tnstitutions and any of our actual or prop or of our rights with respect to you for

such person to use, disclose, hold, process, retaln or transfer for the purposes listed in this paragraph. In addition to
the foregoing, you grant to us, our Affillates, agents and contractors the right to use, publish, repreduce and display
your customer name and/or trade name In any marketing, p and/or adver material for the purpose
listed In sub-clause (c) above.

You shall, as soon as practicable, notify us of any changes of address or any other particulars provided to us which may
affect the provision of the Services to you. On our request, you shall provide us with Informatlon relating to you and
your use of the Services reasonably required by us: (a) to assist us In complying with our obligations under any
applicable law; (b} to report to any g agen with those and (c) to assess
whether or not you have complled, are complying and wlll be able to continue to comply with all of your obligations
under this Agreement. If you do not provide us with this Information within 2 business days, you licence us and our
authorised representatives during the term of the Agreement and for 3 months after Its termination, to enter the
premises owned or occupied by you during business hours, after glving reasonable notice, for the purpose of obtaining
any information requested under this paragraph.

10. IP Address and Domain Name

and/for any other company's use of the Services where such company was able to access the Services with your
authority; (I1) any breach or non-observance of any term of this Agi by you or any D User.

You acknowledge and agree that we may check your storage space as assigned by us to you In our server(s) if required
to do so by law or if In good faith we reasonably believe that such checking is necessary to : (i) enforce the terms of
this Agreement; (i1} respond to claim(s) by third parties that use of the Services by you or any other person, whether or
not that use was authorised by you, violates the rights of third parties, is illegal or improper; or (iii) protect the rights,
property or safety of the Services, Its users, other websites and the public.

4. Payment
We will send you an Invoice every month with a list of all Fees (belng fees for Hardware (i.e. that on

A to DEDICATED INTERNET ACCESS SERVICE subscription with an Internet Protocol Address (“IP Address")
and/or a domaln name(s) ("Domain Name”). Any IP Address that Is assigned to you for your use by us under this
Agreement is neither owned by you nor by us. Such IP Address Is allocated to us by regional registries so that we can
asslgn the same to our customers for their use only and our customers shall have no other rights or any title thereto.
Any Domain Name that Is assigned to you for your use by us under this Agreement is not owned by you and may or
may not be owned by us and you shall have no other rights or any title thereto.

You agree that we shall have the right In Its sole discretion to suspend or withdraw from any further use of any such IP
Address and/or Domain Name at any time with or without notice to you, and without liabllity or compensation to you or
any person or entlty whatsoever and you shall have no claim whatsoever against us if we are of the opinion that such IP
Address andfor Domain Name belongs to a third party or Infringes a third party’s rights or Is in contravention of any

the Form) purchase or rental, Software (l.e. that software which Is supplled to you by us In relation to the Services
under this Agreement) licence, instaliation, monthly charge, storage, Content, PNETS charges and any other relevant
fees and charges current from time to time) which relate to your use of the Services and/or any Content. You agree to
pay the full amount of such invoice, such payment to be made before the due date for payment as specified on the
invoice. Any disputes regarding an Involce must be raised within 30 days of the date of the Invoice notwithstanding,
where relevant, any terms to the contrary in any cardholder agreement with the bank. Uniess otherwise agreed by us,
please note that no credit or refund is avallable in respect of any time when the Services is ‘down’ or suspended. If you
have not paid any Invoice by the due date, we reserve the right to charge interest on any outstanding amount at 2%
per month untll the involce has been paid in full and to charge a handling fee collection agency fee, reconnection fee
and/or require a security deposit If your access to the Services Is before Is made. We
reserve the right to withhold providing the Services untll full payment of the Fees and

faw.

Upon withdrawal or suspension of any use of IP Address and/or Domain Name, or termination of the DEDICATED
INTERNET ACCESS SERVICE or this Agreement you shall (1) return such IP Address and/or Domain Name to us
Immediately; (i) remove such IP Address set up from your relevant C: and (iii) from any
further use of such IP Address and/or Domaln Name whatsoever. In the event that you use or continue using any of
such IP Address and/or Domain Name after we have exercised our right to suspend or withdraw such IP Address and/or
Domain Name or upon termination of the DEDICATED INTERNET ACCESS SERVICE or this Agreement, you shall keep us
fully indemnified as to any costs, actlons, claims, pr losses and that
may be caused to or suffered by us or our Affillates as a result thereof,

the

of the Services, you are stlll liable to pay the monthly subscription fee, Software (i.e. that software which Is supplied to
you by us in relation to the Services under this Agreement) licence, storage, Content, PNETS charges and any other
relevant fees and charges current from time to time for the Service suspension period until the date of the termination
of the Services or the resumption of the Services (as the case may be). We reserve the right to transfer any amount
that is owing to you or due from you under any of your accounts, if you have more than one account with us, 56 as to
settle any outstanding amount due to us under any of your accounts whether they have been terminated or suspended.
In the event of any dispute between us and the Customer relating to any charges billed by us, our books and records
shall be conclusive evidence of all such charges Incurred by the Customer. You acknowledge that if we involce you for
Content as agent for a third party provider of that Content, we are not the suppller of that Content. We reserve the
right to alter the monthly subscription fee at any time by giving you at least one (1) month prior notice and you shall
pay on demand such aitered monthly subscription fee.

5. Software Licence

We hereby grant to you a non-exclusive and non-transferable licence for you to store, run and use the Software on your

computer in accordance with the terms and conditions of this Agreement and the software licence which accompantes

the Software but not further or otherwise. Except to the extent permitted by faw, you shall not aiter, modify, adapt or
the nor or reverse engineer the same nor attempt to do any such thing.

6. Service Provisioning

11, Ter

We may terminate this Agreement at any time on the glving of at least one calendar month notice to you or
Immediately by notice to you If you breach any term of this Agreement, You may terminate this Agreement by glving at
least one calendar month prior written notice to us, Where we terminate this Agreement because you breach a term of
this Agreement or you terminate this Agreement before the expliry of the Initial Term or any of the Renewed Term, you
will pay to us immediately upon demand, all accrued charges a sum equivalent to the monthly charge (at the then
prevailing tariff) for the DEDICATED INTERNET ACCESS SERVICE payable from the date of termination to the date of
the expiry of the Initial Term or any of the Renewed Term and any other sum payable In such event as specified In the
Form. You acknowledge that this sum payable by you represents a genulne pre-estimate of the loss that we will suffer
arising from the provision of resources and staffing and is not a penalty. Such payment is without prejudice to any other
rights and remedles that we have against you by reason of the early termination. This Agreement may be terminated at
our option If any installation or configuration activities are not carried out for any reason,

12. Effect of Termination

Upon the date of termination of this Agreement (i) all licences, rights and privileges granted to you under the terms of
this Agreement shall cease; (Il) you will not be entitled to a refund of any Fees unless (a) there s a credit balance of at
ieast HK$30.00 in your account; (b) such credit balance represents a pre-payment of a monthly charge made by you;
and (c) that this Agreement Is terminated by us and without any breach of this Agreement on your part, Any
termination of this Agreement shall not affect any accrued rights or llabilitles of either party nor shall it affect the

You agree (1) that the provision of the Services is subject to the r -atlon of your and the

Installation of the relevant Hardware and Software; (ii) to authorise us or our authorised agents to reconfigure your
computer equipment and Install the relevant Hardware and Software to enable us to provide the Services to you; (i)
that it will be your responsibility prior to installation or configuration of Hardware or Software In this dause 6 to back up
data on your computer equipment and inform us if any configuration or installation by us Is likely to Invalldate any
support arr or other of your (Iv) that we reserve the right not to reconfigure
your computer equipment or install the related Hardware or Software as we deem appropriate and at our discretion;
(v)that we will not be llable for any loss or damage (including loss of data, profits, goodwill, bargain, opportunity or
anticipated savings) suffered by you or any other person arising directly and/or Indirectly from our configuration or
installation activities under this clause 6. You warrant that you own the computer equipment on which we conduct

coming Into force or the continuance In force of any p In this Ag which Is expressly or by
to come into or contlnue Iin force on or after such ter without clause

11.

13. General

We may appolnt agents, assign or sub-contract the whole or any part of our rights and/or obligations contalned in this
Agreement to any person at any time. You shall not assign, transfer, convey or otherwise dispose of any rights or
liabilities under this Agreement to any party without our prior written consent. The Engiish version of these terms and
conditions shall prevall over any Chinese version (if any) which [s p for tnformation purp: only. If any term or
condition of this Agreement becomes or is declared illegal, invaild or unenforceable for any reason, such term or
condition shall be divisible from this Agreement and shall be deemed to be deleted from this Agreement. This

and pursuant to this clause 6. If you do not own the you agree

to obtaln the cunsent of the relevant owner of the computer equipment before we will carry out any such activities. The
activities to this clause 6 and the provislon of Services under this Agreement are

both subject to your computer equipment meeting Basic Requirements {if any) for as on the

greement shall be governed by law of Hong Kong SAR and the parties hereby submit to the exclusive jurlsdiction of
the courts of Hong Kong SAR. We shall not be under any liability for any loss or damage resulting from delay or failure

to perform this Agreement either In whole or In part where such delay or fallure shall be due to causes beyond our

7. Warranty and Maintenance

You agree that (i) with respect to any Hardware rented to you by us or on loan to you from us free of charge, upon
termination of this Agreement, you will make such Hardware available for removal or return It to us in the same
condition as originally installed, fair wear and tear excepted or you will indemnify us for all charges for restoration of
such Hardware to such condition. If you do not return such Hardware or make it available for removal by us, you wili be
liable for Its then current market value. The titie of such Hardware will remain with us. You will, however be liable for
repair charges or the cost of such Ifitis or lost due to theft, negligence, Intentional
acts, authorized acts or other cases within the reasonable control of you, your agents or employees, You will not part
with possession or control of such Hardware and you will not permit anyone other than us to carry out any repairs or
maintenance to such Hardware. If any such Hardware which proves to be defective under normal use due to defective
materials, design and/or workmanship, we will at our

option elther repair or replace the same or the defect part(s) thereof; and (ii) with respect to any Hardware or Software
sold by us to you, unless otherwise agreed by us, no warranty will be given by us whatsoever or by any other party
save and except the wamanty (if any) given by manufacture(s) or vendor(s) of the Hardware or Software concerned.

8. General Warranties & Liability
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control, or which is not occasioned by our fault or negligence, Including, but not limited to, war, the threat of
immIinent war, riots or other acts of clvil disobedience, insurrection, acts of God, restraints imposed by governments or
any other supranational legal authority or any other industrial or trade disputes, fires, explosions, storms, floods,
lightning, earthquakes and other natural calamities. This Agreement and the Form embody the entire understanding
between the parties and there are no p: terms, or oral or written expressed or Implied
other than those contained this Agreement and the Form save as amendments or variation of any provisions herein
made by us under clause 1 hereof. In the event of any conflict, amblguity, or inconsistency between this Agreement and
the Form, the Form shall take precedence over this Agreement In resolving any such confiict, ambiguity or
Inconsistency. No fallure or delay on the part of the parties hereto to exercise any right, power or remedy under this
Agreement shall operate as a waiver thereof, nor shall any single or partial exercise by either of the party of any right,
power or remedy. The rights, powers and p d herein are and are not of any rights,
powers or remedles by law.




ATM INTERNET ACCESS SERVICE
TERMS AND CONDITIONS

1. Qur responsibilitias

"We" and “us” means Hong Kong Telecommunications (HKT) Limited. We will provide you {the "Customer") with ATM INTERNET
ACCESS SERVICE. You should note that we may (i) deactivate ATM INTERNET ACCESS SERVICE at sny time without notice to
carry out system maintanance, upgrading, testing and/or repairs; (ii) imit or suspand your access to ATM INTERNET ACCESS
SERVICE without notice where we are of tha opinion that such actlon Is appropriate as a result of your use of ATM INTERNET
ACCESS SERVICE; (lii) without limiting the generality of sub-clausa (il) above, suspend and/or terminate the ATM INTERNET
AQCESS SERVICE without notice to you where we are of the oplnion that the ATM INTERNET ACCESS SERVICE s used for
spamming activities or sending not In with the laws and (iv)
axpand, reduce, replace and/or modify any of the Services (in whols or in part) (being tha provision of ATM INTERNET ACCESS
SERVICE by us and any of tha Services which may be accessed through ATM INTERNET ACCESS SERVICE or supplied by us
together with ATM INTERNET ACCESS SERVICE), or any Contant (being any sti) picture or other series of moving images,
whether animated or otherwlse, muslc video, music, data, Information and/or other matertal, goods or services that may be
accessed through ATM INTERNET ACCESS SERVICE),(v) amend the amount of any fees, Introduce new fees and/or amend the
terms and conditlons of this Agresmaent, andfor amend any operating rules which govern your use of ATM INTERNET ACCESS
SERVICE by: (a) posting the detalls of such amendmaents on and/or (b) sending you a notification of
such amendments via post or such other means as by us, such to take effect 7 days after any such
posting on wwiw biz.natvigator.com Is made and/or on the date as specified in such notification.

2. Term
The term of this Agreemant shall be for such period specified as the “Term" (the “Initial Term*) in your application form (the
“Form®) uniess earlier I with this This shall be renewed at the end

n
of the (i} Initial Term and (il) each of th ewed term, for such period aqual to the Initial Term (the "Renewed Term™) on the
same terms and conditions (save for the terms refating to offars In respact of products or services provided to you free or at a
discounted price under the Initial Term) unlass either party gives the other party at least 30 days written notice prior to the
axpiry of the Initial Tarm or each of the Renewed Tarm that [t does not wish to so renew.

3. Your rasponsibillties

You will (i} be strictly and solely responsible for any and ail uses of the Services the subject of this Agreement by any person,
including any accessing and use of the Content, and you agree that any such use will be treated by us as a use by you, whathar
or not that use was suthorised by you; (i} not copy, distribute, publish, transmit, make avallabla, infringe any intellectual
proparty rights or otherwise axploit any Content unless you own that Content or possess an appropriate licence; (iil) not use or
parmit any Network User to use the Sarvices to publish, distribute, transmit or Initiate to transmit, clrculate , send, cause to be
sant or attempt to send any unsolicited Information, message or contant (whether they are for advertising or promotional
purpose or ) or any without the consent of tha recipient or otherwlise not In accordance
with the applicable laws and regulations or any contant that Is obscens, Indecent, seditious, offensive, defamatory, threatening,
liable to Incite raclal hatred, discriminatory, menacing or in breach of confidence; (iv) not hack, break Into, access, or by other
unauthorised means use or attempt to hack, break Into, accass or by other unauthorisad means use any part of the Services, the
Content and/or any data areas and/or any of our sarvar(s) for which you have not been authorised by us; (v) not hack, break
into, access, use or attempt to hack, break Into, access or use any part of any website(s) of any third parties, its contents and/or
any data areas on any server(s) of any third parties for which you hava not been authorised; (Vi) not stors or upload any kind of
tools, software, add g softwara, dd lists or matarials in any storage space assigned by us to you in
our server(s) that can be usad, in our sola opinion, for hacking or any other lllegal, fraudulent, deceptive or impropar purpose;
(vil) ensura that each of the Designated Users (baing all thosa individuals authorisad by you to use the Sarvices) comply with
these terms and conditions; (vili) abide by all relevant laws of Hong Kong SAR and any opersting rulss, as amended from time to
time, when using the Services; (ix) subject to any other term contained In this Agresment, not assign, transfer or sub-license alt
or any part of your rights or obligations under this Agresment; (x) not to use the Services in a manner which constitutes a
violation or infringement of the rights of any person, firm or company (including but not limited to rights of copyright or
confidentiality) or a violation or Infringement of any statutory duty or obligation or any duty or obligation in contract, tort or
otherwise, to any third party; You acknowledge that axcept for that Content which Is supplied by us as principal, It is not our
policy to exercise any aditorial control over or to adit or amend any Content before It is transmitted or made avaliabla through
the Services. You agres to indemnify us against any actlon, liabllity, cost, claim, loss, damage, proceading, and/or expense
suffered or Incurrad by us arising from or which Is relatad to (i} your use, any Designated Users' uss and/or any other company’s
uss of the Services whare such company was able to accass the Services with your authority; (Ii) any breach or non-obsarvance
of any term of this Agreament by you or any Designated User.

You acknowledge and agree that we may chack your storage space as assigned by us to you in our servar(s) if required to do so
by law or if in good faith we reasonably belleva that such checking ls necessary to : (i) enforce the terms of this Agreement; (il)
respond to claim(s) by third parties that use of tha Services by you or any other person, whather or not that use was authorised
by you, violates the rights of third parties, Is illegal or Improper; or (i} protect the rights, property or safety of tha Services, its
usars, other websites and the public.

4. Payment
We will sand you an Involce every month with a list of all Fees (being fees for Hardware (i.e. that hardware specified on the
Form) purchase or rental, Software (i.e. that software which is supplied to you by us in relation to the Services under this
Agresment) licence, Installation, monthly charge, storage, Content, PNETS charges and any other relevant fees and charges
current from time to time) which relate to your use of the Services and/or any Content. You agree to pay the full amount of such
invoice, such payment to ba made before the due date for payment as specified on the Invoice. Any disputes regarding an
Invoice must be raised within 30 days of the date of the Invoice notwithstanding, where relevant, any terms to the contrary In
any cardholder agresmant with the bank. Unless otherwise agread by us, please note that no credit or refund Is available In
respact of any time when the Sarvices is ‘down’ or suspended. If you have not pald any invoice by the due date, we reserve the
right to charge Intarest on any outstanding amount at 2% per month untl! the Involce has been pald in full and to charge a
handling fes, collection agency fas, reconnection fee and/or require a security deposit if your access to the Services ls suspended
or terminated befors paymant is made. We resarve the right to withhold providing tha Services untll full payment of the Faes
and notwithstanding the suspansion of the Services, you are stlll lisble to pay the monthly subscription fes, Software (i.e. that
software which is supplled to you by us in relation to tha Services under this Agreement) licence, storage, Content, PNETS
charges and any other relevant fees and charges current from time to time for the Service suspension perlod until the date of
the termination of the Services or the resumption of the Services (as the case may ba). We reserve the right to transfer any
amount that is owing to you or dua from you under any of your accounts, If you have more than one account with us, so as to
sattle any outstanding amount due to us under any of your accounts whathar they have been tarminated or suspended. In the
avant of any dispute between us and the Customer relating to any charges billed by us, our books and records shall be
conclusive evidence of ali such charges Incurred by the Customer. You acknowladge that if we Invoica you for Content as agent
for a third party provider of that Content, we are not the supplier of that Content. We reserve tha right to alter the monthly
subscription fee at any time by glving you at least one (1) month prior notice and you shall pay on demand such altered monthly
subscription fe

§. Softwara Licence

Ws hereby grant to you a non-exclusive and non-transfarable licance for you to store, run and use the Scftware on your
computer in accordance with the terms and conditions of this Agreement and the software licence which accompantes the
Software but not further or otherwise. Except to the extent permitted by law, you shall not alter, modify, adapt or transiate the
Software nor decomplls, disassemble or reverss anginaer the same nor attempt to do any such thing.

6. Servica Provisioning

You agrea (i) that the provision of the Services Is subjact to the reconfiguration of your computer equipment and the Installation
of the relavant Hardware and Softwara; (li} to authorise us or our authorised agents to reconfigure your computer squipment
and install the relevant Hardware and Softwars to anable us to provide tha Services to you; (iil) that it will be your res ponsibility
prior to installstion or configuration of Hardware or Softwars In this clause 6 to back up data on your computer aquipment and
Inform us if any configuration or installation by us is likely to Invalidate any support arrangements or other functlons of your
computar aquipment; (iv) that we resarve the right not to reconfigure your computer aquipment or Install the ralated Hardware
or Software as we deem appropriate and at our discretion; (v)that wa will not be Itable for any loss or damage (Including loss of
data, profits, goodwill, bargain, opportunity or anticipated savings) suffered by you or any other person arising directly and/or
indiractly from our configuration or installation activities under this dlause 6. You warrant that you own the computer equipment
on which we conduct configuration and Installation activities pursuant to this clause 6. If you do not own the computer
equipment you agree to obtain the consent of the ralevant owner of the computer aquipment before we will carry out any such
actlvities. The configuration and Installation activities pursuant to this clause 6 and the provislon of Services under this
Agreamant are both subject to your computer equipment meeting Basic (if any) for as specified on
tha Form.

7. Warranty and Maintenance

You agree that (i) with respect to any Hardware rented to you by us or on loan to you from us fres of charge, upon termination
of this Agresmant, you will make such Hardware available for removal or retum it to us In the same condition as originally
installed, fair wear and tear exc d or you will Indemnify us for all charges for restoration of such Hardware to such condition.
If you do not return such Hardware or make it avaiiable for removal by us, you will ba fiable for ijts then current market value,
The title of such Hardware will ramain with us. You will, howavar be llable for repair charges or the replacement cost of such
Hardware (f R is damaged or lost due to theft, A acts or other cases within the reasonable
control of you, your agents or employess. You will not part with possession or control of such Hardware and you wlil not permit
anyons other than us to carry out any repairs or maintenance to such Hardware, If any such Hardware which proves to be
defactiva under normal use due to dafactiva materials, deslgn and/or warkmanship, wa will at our option either repalr or replace
the same or the defect part(s) thereof; and (li} with respact to any Hardware or Software sold by us to you, unless otherwise
agreed by us, no warranty will be glven by us whatsoever or by any other party save and except the warranty (If any) given by
manufacture(s) or vendor(s) of the Hardwars or Software concerned.

8. Genaral Warranties & Liability
To the axtent parmitted by law, we disclaim any representation or warranty whethaer express or implied as to the title,

fitness for a particular purpose, merchantability, sccuracy or standard of quality of the Services, the Software, the Hardware,
and/or any Content, that the Services will be uninterrupted or error free, any obligation to maintaln the confidentiality of
Information (although our current practice Is to malintain such confidentiality), the results to be obtalned from use of the Services
and/or any Content unless oth In this You agree that our liability under this Agreement
shall in any event not axceed the total monthly charge paid by you to us for the immediataly preceding twelve months prior to
any Incident glving rise to a claim. In the absance of our negligence or deliberats act, and to the extent parmitted by Iaw, we
exprassly disclalm any llabllity for () any damage to or loss of dats suffered by you arising from your use of the Services, the
Software, the Hardware and/or eny Content (li} any claim based in contract, tort, or otherwise for any Indirect, special, economic,
collateral, incidentai, consequential or punitive loss or damage, suffered, sustained or Incurred by you or any person arising out
of or relating to your use of or Inabllity to use ATM INTERNET ACCESS SERVICE the Softwara, the Hardware, the Service, any
Content, IP Address and/or Domain Name. For the purposes of this Agresmaent, Indirect or consequential loss or damags Includes,
without limitation, loss of revanua, profit, anticipated savings, customers or business, loss, corruption or damaga to data, volce
or other information, loss of goodwill, loss of bargaln, loss of opportunities, loss of use or value of any equipment and software,
any third party claims, and, all associated and Incidental costs and axpanses; (lii) any claim relating to any Content supplied,
provided, sold or made available by or through the Services (or any failure or daiay to so supply, provide, sali or make
avallable); (iv) any injury, disease, seizure or loss of consclousness sufferad by you or any parson who uses the Services, arising
whather directly or indirectly from using the Services; and (v) any or of tha
Services, any of the Service, IP Address and/or Domain Namae or any part thereof which is attributable to an event or
circumstance beyond our reasonable control. Under ali circumstances, you agree and acknowledge that we shall not be subject
to any labllity or responsibliity for any costs, actions, claims, proceedings, demands, damages, liabilities, or losses and
axpanses caused to you or any third party (I) arising from accldent, omission, default, negligence or any other act of us, our
employees or agents or (il} in relation to any of the Hardware and/or Software, resulting from any reason or cause whatsoaver.

9. Parsonal Data

If we request parsonal data from you that constitutes Personal Data (meaning Personal Data as that term Is used In the Parsonal
Data (Privacy) Ordinance), you may decline to provida tha Personal Data but in that evant we may decline to provide the
Services to you. You agree that we may use the Personal Data for any and ail of the following purposes: (a) provision the
Sarvicas to you (Including the transfar of such Personal Data to other telscommunications network providers or third parties as
necessary for the provisian of tha Services); (b) matching (as defined In the Personal Data (Privacy) Ordinance) the Personal
Data with other data collected for other purposas and from other sources Including third parttes in relation to the provision of the
Services; (c) marketing of goods and/or services by us, our agents, Afflllates (meaning any other entity which directly or
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Indirectly controls us, is controlled by us, or is under common control with us) or subsidlariss, In relation to the Services; (d)
Improving of goods and/or services in relation to provisioning of the Services; (s) processing of any benefits arising out of or in
connection with the Services; (f) analysing, verifying and/or chacking your credit, payment and/or status in relation to provision
of the Services; (g) processing of any payment instructions, direct dablt facillties and/or credit facillties in relation to provisloning
the Services or requested by you; (h) enabling the daily operation of your account and/or the collection of amounts outstanding
in your account in relation to the Services; (I) enabilng us to comply with our obllgations to interconnect or other Industry
practices; (j) keeping you informed of other services we provide; (k) prevention or detection of crime; (1) disclosure as required
by law; (m) the operation of all other businesses conducted by us and/or our Affiliates from time to time and all related purposes
connected with those businesses and including the purposes listed in sub-clauses (a) to {I) above as If ATM INTERNET ACCESS
SERVICE included a reference to thosa other businesses; and (n) any other purposes as may be agresd to by the parties. You
agree that the Personal Data may ba disclosed and transfarred in Hong Kong or in places outside Hong Kong to our affiliates,
agents, contractors, telecommunications operations, any other third parties, including collection agaencles, credit reference
agencies, security agencies, credit providers or other financial Institutions and any of our actual or proposed assignees or
transferees of our rights with respect to you for such person to usa, disclose, hold, process, ratain or transfer for the purposes
listed In this paragraph. In addition to the foregoing, you grant to us, our Affillates, agents and contractors the right to use,
publish, reproduce and display your customer name and/or trade name In any and/or

material for the purposs listed in sub-clause (c) above.

You shall, as soon as practicable, notify us of any changes of address or any other particulars provided to us which may affect
the provision of the Services to you. On our request, you shall provide us with information relating to you and your use of the
Services reasonably required by us: (a) to asslst us in with our under any law; (b) to report to
any govemment agency regarding compliance with those obligations; and (c) to assess whether or not you have complied, are
complylng and will be able to continue to comply with all of your obilgations under this Agreemant. If you do not provide us with
this informatlon within 2 business days, you licence us and our authorised representatives during the term of the Agreement and
for 3 months after Its termination, to enter the premises owned or occupied by you during business hours, afer giving
reasonable notice, for the purpose of obtalning any undar this

10. IP Address and Domain Name

Applicable to ATM INTERNET ACCESS SERVICE subscription with an Internet Protocol Address ("IP Address”) and/or a domain
name(s) CDomaln Name”). Any IP Address that is assigned to you for your use by us under this Agreemaent is nelther owned by
you nor by us. Such IP Address is aflocated to us by regional registries so that we can assign the sama to our customers for their
use only and our customers shall have no cthar rights or any title thareto. Any Domaln Nama that is assigned to you for your use
by us under this Agreement is not owned by you and may or may not be owned by us and you shall have no other rights or any
title thereto.

You agree that we shall have the right in Its sole discration to suspend or withdraw from any further use of any such IP Address
and/or Domaln Name at any tims with or without notice to you, and without liability or compensation to you or any person or
entity whatsosver and you shall have no claim whatsoever against us if we are of the opinlon that such IP Address andfor
Domain Name balongs to a third party or Infringes a third party's rights or Is in contravantion of any applicable faw.

Upon withdrawal or suspension of any use of IP Address and/or Domaln Nama, or termination of the ATM INTERNET ACCESS
SERVICE or this Agreemant you shall {i) return such IP Address and/or Domain Nama to us immediately; (il) remove such IP
Address set up from your relevant Computer Equipment; and (iii) withdraw from any further use of such IP Address and/or
Domaln Name whatsoaver. In the event that you usa or continus using any of such IP Address and/or Domaln Name after we
have exercised our right to suspend or withdraw such IP Address and/or Domain Name or upon termination of the ATM
INTERNET ACCESS SERVICE or this Agresment, you shall keep us fully Indemnified as to any costs, actions, claims, procesdings,
demands, damages, liabilities, losses and expanses that may be caused to or suffered by us or our Affillates as a result thereof,

11. Termination

Wae may terminate this Agreement at any time on the giving of at least one calendar month notice to you or Immediately by
notice to you if you breach any term of this Agi . o) by giving at least one calendar
month prior writtan notlce to us. Where we terminate this Agreement because you breach a term of this Agreement or you
terminate this Agreement befora tha expiry of the Initial Term or any of the Renewad Term, you will pay to us immediately upon
demand, all accrued charges a sum aquivalent to the monthly charge (at the than prevalling tariff) for the ATM INTERNET
ACCESS SERVICE payable from the date of tarmination to the date of the explry of the Initial Term or any of the Renewed Term
and any other sum payable In such event as specified In the Form. You acknowledge that this sum payable by you represents a
genuine pre-estimate of tha loss that we will suffar arising from the provision of resources and staffing and is not a penalty. Such
payment is without prejudice to any other rights and remadles that we have against you by reason of the aarly termination. This
Agreamant may be terminatad at our optlon If any instaliation or configuration activities are not carried out for any reason.

12. Effect of Termination

Upon the date of termination of this Agreement (1) all licances, rights and privileges granted to you under the terms of this
Agresment shall cease; (il) you will not be entitisd to & refund of any Fees unless (a) there Is a credit balance of at least
HK$30.00 in your sccount; (b) such credit balance represants & pre-payment of a monthly charge made by you; and (c) that this
Agreament [s terminated by us and without any braach of this Agreement on your part. Any termination of this Agreamant shall
not affect any accrued rights or liabilities of elthar party nor shall it affect the coming Into force or the continuance In force of
any provision contained In this Agraemaent which is expressly or by Implication intended to come into or continue in force on or
after such termination, Including without limitation clause 11.

13. General

We may appolnt agents, assign or sub-contract the whole or any part of our rights and/or obligations contained In this
Agreement to any person at any time. You shall not assign, transfar, convey or otherwise disposa of any rights or llabilities under
this Agresment to any party without our prior written consant. The English version of these terms and conditions shall prevall
over any Chinese varsion (If any) which is provided for Information purposes only. If any tarm or condition of this Agreement
becomes or is declared lllegal, invalid or unenforceable for any reason, such term or condition shall be divisible from this
Agreemant and shail be deemad to be deleted from this Agreament. This Agreament shall be governed by Iaw of Hong Kong SAR
and the partles hareby submit to the exclusive jurisdiction of the courts of Hong Kong SAR. We shall not be under any liability for
any loss or damage resulting from delay or fallure to perform this Agreemant either in whole or In part where such delay or
fallure shall be due to causes beyond our reasonable control, or which Is not by our fault or including, but
not limited to, war, the threat of Imminent war, riots or other acts of civil disobedlance, insurrection, acts of God, restraints
Imposed by or any other lagal authority or any other industrial or trade disputes, fires, explosions,
storms, floods, lightning, earthquakes and other natural calamities. This Agresment and the Form embody the entire
understanding betwean the parties and there are no promisss, terms, or oral or written or
Implied other than those contained this Agreement and the Form save as amandments or variation of any provisions herein
made by us under clausa 1 hereof. In the event of any conflict, ambiguity, or inconsistency between this Agresment and the
Form, the Form shall take precedence over this Agreement in resolving any such conflict, ambiguity or inconsistency. No fallure
or delay on the part of the parties herato to exercise any right, power or remedy under this Agraement shall oparate as a waiver
thereof, nor shall any single or partial exercise by either of the party of any right, powar or remady. The rights, powars and
remedlas provided herein are cumulative and are not exclusive of any rights, powers or remedies by law.




